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Chaparral, Chevrolet Innovate – and Win
One never knows when or
where inspiration will strike.
When racers Jim Hall and Hap
Sharp founded Chaparral Cars in
1962, “Few could have guessed
how they would shake up the
conformities of the racing world
– and fundamentally change it,”
said GM spokesman Chad Lyons.
Through pioneering applications of aerodynamics and
aerospace technology, and a
partnership
with
Chevrolet
Research and Development,
Chaparral Cars advanced the sci-

ence of racing cars, said Lyons.
Chaparral also triumphed on
the track over well-established
sports car companies from
around the world, said Lyons,
using Chevrolet horsepower.
It was that spirit of innovation
that inspired the Chevrolet Chaparral 2X Vision Gran Turismo
(VGT) concept race car developed for the Vision Gran Turismo
project. The Vision project celebrates the 15th anniversary of
the PlayStation racing game,
“Gran Turismo,” by inviting man-

ufacturers to give fans a glimpse
into the future of automotive
design.
The concept car debuted at
the Los Angeles Auto Show Nov.
19. Gamers will be able to race
the Chaparral 2X VGT following
the release of an online update
for Gran Turismo 6 during the
holiday season.
“Jim Hall and Chaparral blended the art of racing with science
in an unprecedented way, changCONTINUED ON PAGE 3

Alicia Boler-Davis

Grace Lieblein

‘These Moves Fortify GM’s
Leadership Team’ – Barra

A wrapped version of the new Chaparral 2X VGT is flanked by the 2J, left, and 2E racing designs of the 1960s.

General Motors has made a
series of leadership changes.
According to GM spokesman
Pat Morrissey, the changes are
being made “to continue our evolution into a stronger, more customer-centric organization.”
CEO Mary Barra said, “We
understand that we have to earn
our customers’ trust and loyalty,
and that every interaction matters. The vehicle purchase is just
the start.
“We intend to earn customers
for life by delivering exceptional
quality and customer care, and
these changes put us on a path
to achieving that.”

Alicia Boler-Davis, currently
senior vice president, Global
Quality and Customer Experience, is named senior vice president, Global Connected Customer Experience.
In addition to her current customer experience responsibilities, she will assume responsibility for the Global Connected Consumer organization, which includes OnStar and its call centers.
Boler-Davis will continue to report to Barra.
Under Boler-Davis’ leadership,
CONTINUED ON PAGE 5

‘I Believe the Industry Needs to Rethink the
Way Cars Are Made and Sold’ – Bill Ford Jr.
Ford Excecutive Chairman Bill
Ford Jr. recently told a group in
Dubai, “My great-grandfather
once said that before he invented
the Model T, ‘If I had asked people then what they wanted, they
would have answered, ‘faster
horses.’’’
It was Ford’s way of explaining
his breakdown of Ford’s plans
for the future at a special meeting of the Dubai Chamber of
Commerce on Nov. 19.
Ford said he believes the car
industry needs to rethink the
way cars are made and sold,
adding that the industry is big
enough to make a difference in
the world and is loaded with talented people.
These individuals, Ford said,

can make greener, more fuel-efficient vehicles. This reduces
greenhouse gas emissions and
Ford said he believes within his
lifetime there will be truly green
transportation.
But the industry faces another
problem out of its control – population growth, Ford said.
“And we will be living more
closely together,” Ford said.
“Some reports predict that by
2025 more than half the world’s
population will live in megacities
of 10 million residents or more.
“When we look at population
growth in terms of vehicles, the
problem becomes even more
pronounced. Today, there are
about one billion vehicles on the
road worldwide. But with more

people and greater global prosperity, that number is expected
to double, and possibly double
again, by 2050. This will create
‘global gridlock’ on a scale the
world has never seen before.”
Ford said Dubai is aware of the
problem and even though it’s increased the number of paved
roads by a factor of 50 percent,
population growth isn’t a problem that can be “paved away.”
“We are seeing global gridlock
everywhere,” Ford said. “In Beijing, for example, the average
driver has a daily five-hour commute. A couple of years ago,
China also was the location for
what many are calling the worst
CONTINUED ON PAGE 6

Bill Ford Jr. talks about industry’s future to Dubai businessmen.

Chrysler Racks Up
60 Years of Tough
Test Challenges
(EDITOR’S NOTE: This is the
fourth in a series of articles on Big
Three proving grounds across the
globe.)
by Jim Stickford
As the saying goes, the more
things change, the more they
stay the same. At least that’s the
case when it comes to Chrysler’s
Chelsea Proving Grounds, which
opened on June 16, 1954.
According to Chrysler historical records, at the time Chelsea
opened in Michigan, it was heralded as “the newest, largest and
most advanced of all automobile
Brand new 1954 Plymouths and DeSotos are taken through the paces at the then-new Chrysler Proving Grounds in Chelsea, Mich.
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Death Toll at 33
From GM Ignition
Switch Defect
By TOM KRISHER
AP Auto Writer
DETROIT (AP) – The deadline
for victims of crashes caused by
faulty General Motors ignition
switches has been extended for
a month as the death toll rose to
33.
Kenneth Feinberg, who is administering GM’s compensation
fund, announced last week that
the deadline has been extended
until Jan. 31, 2015.
In a web posting, Feinberg said
he has determined that 33 death
claims are eligible for compensation by the fund. That’s up from
32 the week before.
GM came under fire last week
because the family of a Connecticut woman who died in a 2003
crash had not been notified that
her crash had been linked to a
faulty switch, even though GM
knew for years. The family’s
lawyer and a U.S. senator called
on GM to extend the deadline
beyond Dec. 31.
Feinberg said in a statement
that the extension is being done
out of an abundance of caution,
even though many efforts have
been made to reach owners of
2.6 million Chevrolet Cobalts,
Saturn Ions and other small cars
that have been recalled due to
the defective switches.
He said notices about the compensation fund have been sent
to nearly 4.5 million current and
prior owners of the cars.
GM said in early November
that it has reached the family of
Connecticut mother Jean Averill,
who died when her Ion
crashed into a tree. Averill, 66,
of Washington, Conn., was
one of 13 people that GM
originally thought had died in
crashes caused by the faulty
switches.
Averill’s family didn’t know
that GM attributed her death
to the ignition switch until
told by a reporter from The New
York Times earlier this month,
said Bob Hilliard, the family’s
lawyer.
For 11 years, the family believed that Averill suffered a
stroke while driving, causing the
crash, Hilliard said.
GM’s insurance company
denied the family’s claim for
damages in 2004, he said in a
statement.
“The entire time, GM, as its
proven habit, covered up the
truth,” Hilliard said.
The ignition switches can slip
out of the run position and cause
engines to stall. That can disable
power steering and brakes as
well as the air bags.
In the web posting, Feinberg
said he had received a total of
217 death claims.
He rejected 31 claims, determined that 77 were “deficient,”
and 27 remain under review.
Forty-nine were submitted with
no documentation.
Feinberg has received 1,888 injury claims, and 72 have been
deemed eligible so far.
The fund began taking claims
on Aug. 1.
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Chrysler Track Racks Up 60 Years of Tough Test Challenges
CONTINUED FROM PAGE 1

proving grounds in operation,
covering 3,800 acres of the most
difficult terrain man can devise.”
In a 1994 press release celebrating the 40th anniversary of
Chelsea, Chrysler officials wrote
that the “core of the Chrysler
Proving Grounds remains as it
was when it was dedicated on
June 16, 1954 – an 8.4-mile
endurance road, a 4.7-mile oval
track and 2.23 miles of straightaways.
“However,” the press release
continued, “much has been
added since then to the complex.
Today (1994), more than 200 test
procedures are performed over
the 45-mile network of paved,
gravel and dirt roads that duplicate conditions found in the United States, Canada and Mexico
and in the varous laboratories.”
According to Chrysler records,
Chelsea came about after World
War II, when Chrysler conducted
“an exhaustive land search in
southeast Michigan for a site for
its
first
modern
proving
grounds.”
When the facility was first
opened in 1954, diverse brands
such as Chrysler, Plymouth,
Dodge and DeSoto were tested
there. Since then, some brands
have been dropped – Plymouth
and DeSoto – and some have
been added – Jeep and Ram.
Over time, technology improved and testing standards
changed, said Sue Cischke, executive engineer for Chrysler Proving Grounds and Durability Testing in 1994.
“We’re still proving what the
customer will find when they
drive our vehicles, but in accelerated time,” Cischke said. “We
have more sophisticated ways of
measuring. We have more extensive testing and our schedules
are accelerated and on rougher
roads.”
The result, she said at the
time, is “durability testing 1990s
style, and that means a whole
new level of error-proofing that
was not possible in the 1950s.”
Records show that when the
proving ground was first open,
its creation required the largest
private earth-moving contract
ever in the state of Michigan up
to that time.
Dedicated in 1954, its roads
and facilities have been improved and expanded continually to keep pace with product offerings and testing techniques.
The Chelsea Proving Grounds
contains over 100 lane-miles of
on-and-off-road test surfaces.
Durability and Reliability testing
is conducted year-round in labo-

ratories and on specially designed roads.
In addition to test roads and
surfaces, the Chelsea Proving
Grounds also offers impact testing, emissions and fuel economy
testing.
The site’s Vehicle Dynamics
Facility is an 18-acre paved surface to evaluate steering, suspension and braking characteristics
at speeds up to 100 miles an
hour.
The facility also offers 7, 15,
and 32 percent grade roads to
evaluate hill climbing and service brakes. Additional grades of
20 and 30 percent are dedicated
to parking brake and parking
sprag testing.
Chelsea’s repaved Oval Test
Track has six lanes, is 4.7 miles
long, and is conducive to speeds
in excess of 200 mph. It has Neutral Steer of 130 mph in the sixth
lane in the turns. This track is
used for collecting data on highway and city-type driving. It is
also used for endurance, engine
cycling, brake, transmission, rear
axle performance, fuel economy,
and engine temperature.
The Chelsea concrete trough is
250 feet long and 12 feet wide. It’s
used to validate body sealing,
fascia retention, water ingestion,
and electrical component function in the engine compartment.
The site’s Durability Test road
surfaces are constructed of concrete, asphalt, gravel, stone, Belgian block and other rough surfaces for determining reliability
and durability. Test surfaces
range from low amplitude/highspeed to high amplitude/lowspeed events for maximum durability test acceleration rates.
These roads are used for evaluation of steady state handling
through a variety of cornering
radii at a wide range of vehicle
speeds. Testing consists of both
subjective and instrumented
events designed for sub-limit and
limit evaluations.
Chrysler records stated that
changes to the facility since its
opening have been prompted, in
part, by “government regulations, the advent of computers,
an increased emphasis on customer satisfaction and the continous search for improved quality.”
The emissions laboratory was
added to conduct tests to
support the development and
government
certification
process. Test vehicles are driven
on chassis dynamometers according to standardized driving
cycles. Along with duplicating
on-the-road conditions, both
temperature and humidity are
controlled within a specified

Aerial view of Chrysler’s Chelsea Proving Grounds as seen in 1954.

Various tests helped Chrysler determine quality of its 1954 products.

range. Vehicle exhaust is collected to analyze.
Chelsea also has an impact
testing building that houses an
impact simulator, which can simulate a passenger car striking a
solid barrier at 70 miles per hour.
The facility’s wind tunnel is
used to test full-size cars and
trucks for engine cooling, underhood temperatures, air conditioning performance, wind noise
and aerodynamic design. Wind
velocity in the tunnel simulates
speeds of up to 120 miles per
hour on full-size vehicles and 150
miles per hour on 3/8-scale models. Temperatures can be controlled to 120 degrees fahrenheit.
Since 1954, roads have been
added. In most cases that means
making them more rugged in order to test the durability charac-

teristics of vehicles. These endurance road networks encompass a full range of road surfaces
from smooth asphalt to gravel to
severely rough surfaces simulating off-road conditions.
These added road networks
consist of a variety of turns,
curves and grades built to duplicate different types of public
roads. So, conditions include
built-in bumps, dips and ripples
meant to induce high stress as a
way of testing vehicles’ suspensions, bodies and tires. There are
even two gravel roads with washboard bumps, chuckholes and
sharp turns.
Another big change introduced
since 1954 was the addition of
computers to collect and analyze
data obtained during vehicle
testing.
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‘Our Latest Small Block Engines Help Our Customers
Save Money,’ Says GM Marketing’s John Fitzpatrick
When it comes to trucks, customers place dependability near
the top of the list.
And when it comes to truck engines, more than 100 million engines’ worth of continuous improvement and trillions of miles
support the Chevrolet Silverado
V6 and V8’s claim to delivering
on that requirement, said John
Fitzpatrick, Silverado marketing
manager.
“Silverado is from the family of
the most dependable, longestlasting full-size pickups on the
road,” he said. “Our latest generation of Small Block engines help
customers save money at the
pump with engines that have
been improved and by real-world
experience.”
GM spokesman Tom Read said
a lot of potential customers don’t
know what these engines can do.
But the word is getting out, and
not just by GM.
“Just look at the December issue of Hot Rod magazine,” Read
said. “This engine platform,
which is doing quite well in the
marketplace, made the cover.”
So, Read said, it becomes important to let people know just
how the technology in the engine
pays off in terms of both performance and mileage.
“I am talking about things like
direct fuel injection technology
and active fuel management systems – also known as cylinder deactivation technology,” Read
said.
“That’s when the engine automatically shifts from a V8 or a V6

to V4 when it’s appropriate.
What people have to remember
is that these engines are all new
with new manufacturing systems. And all the engines, no
matter what version you buy,
have this technology.
“There’s no ‘up level’ option
with these engines. All the technology comes as part of the
standard suite of technology no
matter what truck customers
buy, and that’s pretty cool.”
The 2015 Silverado offers a trio
of EcoTec3 engines with advanced fuel-saving technologies,
enabling customers to choose
the performance and fuel efficiency that best meets their
needs.
The three engines are:
• 4.3L V6, 285 horsepower, 305
lb.-ft. of torque, up to 24 mpg EPA
highway;
• 5.3L V8, 355 horsepower, 383
lb.-ft. of torque, up to 23 mpg EPA
highway;
• 6.2L V8, 420 horsepower, 460
lb.-ft. of torque, up to 21 mpg EPA
highway.
“The latest Small Block engines
are ideally suited to Silverado
and to the tough jobs that pickup
customers do every day,” said
Jordan Lee, global chief engineer
and program manager for Small
Block engines.
“We give customers the power
and torque of a full-size truck
engine when they need it, then
use Active Fuel Management and
other advanced technologies to
seamlessly shift to four-cylinder
operation when the truck is

under light loads, making the
most of fuel efficiency.”
Silverado’s EcoTec3 engines
are direct descendants of the
original Small Block Chevy V8,
and benefit from more than 60
years – and more than 100 million engines’ worth – of continuous improvement.
“Small Block engines have
been used, abused, modified and
raced in almost every type of car
and truck imaginable,” said Lee.
“Our engineers are able to draw
on that experience to build
stronger, more efficient, more dependable engines for Chevy
truck customers.”
The latest Gen 5 Small Block
engine has endured tough testing, including a grueling performance durability procedure, where
it was subjected to a highspeed/high-load torture session
that simulated full-throttle blasts.
With simulated transmission
shift points inserted during the
high-load test, the engine cycles
non-stop between peak torque
and peak horsepower for hundreds of hours – the equivalent
of thousands of miles.
Testing on the Gen 5 Small
Block that contributes to the legendary durability of the modern
Small Block engines include:
• Severe thermal cycle testing,
which quickly cycles the engine
between extreme cold and hot
coolant temperatures to validate
the durability of engine components such as the head gaskets,
exhaust manifolds and more.
• The “hot scuff” test, in

Chaparral, Chevrolet Innovate – and Win
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ing the sport forever and inspiring a new generation to experiment with aerodynamics and unconventional materials,” said
Mark Reuss, GM executive vice
president, Global Product Development, Purchasing and Supply
Chain.
“His race cars were fourwheeled physics projects that
proved innovation – and a strong
Chevy race engine – could drive
you to the winner’s circle.”
GM’s Advanced Design Studio,
with input from Hall, designed
the Chevrolet Chaparral 2X VGT
concept.
“It will serve as an example of
what our designers are capable
of when they are cut loose, no
holds barred,” said Ed Welburn,
vice president of GM Global Design. “A fantasy car in every
sense of the word.”
The first Chaparral was a conventional, front-engine race car,
built by Dick Troutman and Tom
Barnes in 1961, said Lyons. In
1962, Jim Hall and Hap Sharp –
who had purchased one of the
original Chaparral racers –
formed Chaparral Cars, Inc., and
immediately began the design
and construction of Chaparral 2,
a mid-engine car with an aerospace-inspired semi-monocoque
fiberglass chassis.
It was powered by a 327-cubicinch Chevrolet small-block V8 engine and would later incorporate
an innovative torque-converter
transaxle.
In its first race at Riverside in
1963, Hall qualified the Chaparral
2 on the pole position and set a
track record in the process. In
1964, he won the United States
Road Racing Championship
(USRRC) and, in 1965, the Chap-

arral 2 scored its biggest coup on
the racetrack, winning the prestigious 12-hour race at Sebring –
upsetting historically dominant
international teams.
Chaparral Cars soon partnered
with Chevrolet Research and
Development to help develop the
pioneering methods and materials Hall envisioned. The partnership also spawned groundbreaking vehicle data acquisition technology.
In 1966, Chaparral introduced
the radical 2E race car for SCCA’s
Can-Am series. With a large,
high-mounted wing to produce
downforce, it represented a milestone in aerodynamics applied
to race cars, providing as much
as 240 pounds of downforce at
100 mph.
Phil Hill and Hall scored a 1-2
finish that year at Laguna Seca. A
year later, the Chaparral 2F, a
high-winged coupe built for
World Championship Endurance
competition, set the fastest lap in
five of the season’s eight races.
Hall’s pursuit of handlingenhancing downforce, which
allowed a race car to enter and
exit corners faster – while ensur-

ing high-speed stability on the
straights – reached its zenith in
1970, with the introduction of the
radical Chaparral 2J.
In addition to a thundering
Chevrolet big-block V8 engine, it
featured a separate motor to
drive a pair of fans that exhausted air beneath the car, essentially producing suction-derived
downforce.
The Chaparral 2J’s unconventional, fan-driven downforce system was as effective as it was
controversial. In four races, it
grabbed three pole positions –
and then it was banned by the
race series’ sanctioning body.
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which a brand-new engine – or
“green” engine to the engineers –
is run at wide-open throttle with
no break-in period, helping test
critical engine parts such as
bearings, piston ring sealing and
bore scuffing.
• Active Fuel Management validation, which cycles the engine
in and out of the cylinder-deactivating feature hundreds of thousands of times at a variety of
engine speeds to ensure the performance and durability of its
unique valve lifters.
2015 marks the 10th anniversary of Active Fuel Management
(AFM), the cylinder deactivation
technology that improves fuel

5.3L V-8 EcoTec3

economy in trucks by seamlessly
switching to four-cylinder mode
to help save fuel during light-load
driving.
Introduced in 2005, it is currently available on the 2015
Chevrolet Silverado, Tahoe, Suburban, Camaro and Corvette.
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Challenger Hellcat on Way to Dealerships
The wait is over.
The highly anticipated new
2015 Dodge Challenger SRT Hellcat started shipping to Dodge
dealerships across the United
States in early November, said
Chrysler’s Design & Motorsports
spokesman Dan Reid.
Dodge and SRT received more
than 4,500 orders for the new
2015 Dodge Challenger SRT Hellcat in just the first five days after
orders opened in September.
Those 707-horsepower muscle
cars are now leaving the Brampton (Ont.) Assembly plant where
they were built and making their
way to Dodge customers across
the country.
“The introduction of the new
2015 Dodge Challenger SRT Hellcat has ignited the general market’s interest in the muscle car
segment,” said Tim Kuniskis,
CEO of Dodge and SRT brands.
“The reaction from our customers and the general public
has been beyond even our positive expectations, and we will
work to build a Challenger Hellcat for every customer who
wants one.”
The 2015 Dodge Challenger
SRT Hellcat is the fastest muscle
car ever with a National Hot Rod
Association-certified
¼-mile
elapsed time of 11.2 seconds at
125 miles per hour (mph) with
stock Pirelli P275/40ZR20 P Zero
tires. With drag radials, the ¼mile run dropped to just 10.8 seconds at 126 mph.
Reid said the Hellcat name
comes from the Navy fighter
plane that flew during World War
II.
“It’s something that the powertrain guys have been doing lately
– naming vehicles in development after fighter planes,” Reid
said.
“Then the marketing people
heard the name and it took off
from there.

“It’s been a very successful vehicle that has gotten us a lot of
positive press attention. In the
first few days it was available, we
received about 4,500 orders. It
will be hitting the dealerships in
December.”
The fastest muscle car ever is
also the most powerful muscle
car ever, thanks to the Challenger SRT’s Hemi Hellcat, Reid
said, which delivers an unprecedented 707 horsepower and 650
lb.-ft. of torque. The 6.2-liter V8 is
also the first factory-built supercharged Hemi.

Equipped with Chrysler’s segment-exclusive TorqueFlite eightspeed automatic transmission,
Reid said, the new Challenger
SRT Hellcat has earned an EPA
highway fuel-economy rating of
22 mpg. The Challenger SRT Hellcat with the new-for-2015 sixspeed
manual
transmission
earns an EPA highway rating of
21 mpg.
In addition to the horsepower,
the new 2015 Dodge Challenger
SRT Hellcat has been redesigned
and totally reengineered, Reid
said.

2015 Dodge Challenger SRT Hellcat

Ford Recalls 2004-05 Ranger
Pickups with Takata Air Bags
DETROIT (AP) – The death of a
pregnant Malaysian woman in a
car crash involving a faulty air
bag has led to another U.S. recall,
as the auto industry struggles
with a widening problem across
the globe.
Ford Motor Co. agreed to recall more 2004 and 2005 Ranger
small pickup trucks after the
crash in Malaysia because their
air bags are similar to the one
that caused the woman’s death,
the National Highway Traffic
Safety Administration said Nov.
14.
More than 12 million vehicles
have been recalled worldwide
because of a potentially deadly
problem with air bag inflators
made by Japanese auto parts
supplier Takata Corp.
At least five deaths and multiple injuries have been linked to
the problem, which occurs when
air bags inflate with too much
force and blow apart metal canisters, sending shrapnel into the
passenger compartment.
After the July 27 crash that
killed the Malaysian woman and
her unborn baby, NHTSA began
looking into air bag inflators
made at a now-closed Takata factory in LaGrange, Ga., south of
Atlanta.
Takata told the agency the
plant made the single-stage inflator that went into the woman’s
2003 Honda City small car. It was
not used in any U.S. vehicles, according to a NHTSA memo released last week.
But Takata said some Rangers
got a similar inflator. In discussions with NHTSA, Ford agreed
to recall the pickups to replace
the driver’s air bags. Complicating matters, many of the same
pickups already were under recall for the passenger air bags
made by Takata. The Rangers are
the only U.S. vehicle with inflators similar to those used by
Honda in its City model, the
agency said.
It was unclear how many
Rangers are covered by the additional recall, but NHTSA said
about 25,000 still are in use in the
U.S. A Ford spokeswoman said
she was not aware of any air bag
incidents involving Rangers.
The pickups are among 26,000

vehicles that Ford added to its
list of recalls for the air bag problem, bringing its total to about
85,000.
NHTSA said it is investigating
Takata air bags that are more
than a decade old, regardless of
where they were manufactured.
The company also has air bag
plants in Mexico and Washington
state.
In addition to the NHTSA investigation, Takata is being
probed by the U.S. Attorney’s
Office in Manhattan and a federal
grand jury in New York. Company executives are also scheduled
to appear before a Senate committee on Nov. 13.
All of the recalled Ford vehicles are in high-humidity areas of
Florida, Hawaii, Puerto Rico or
the U.S. Virgin Islands. Takata
has said airborne moisture can
cause the air bag propellant, ammonium nitrate, to burn too fast,
shattering the metal canisters.
Other Ford vehicles involved
include 2005 through 2008 Mustangs, 2005 and 2006 Ford GTs.
Spokeswoman Kelli Felker said
the company is investigating one
complaint to NHTSA of an injured Mustang driver.
In an Oct. 30 complaint, the
owner of a 2007 Mustang wrote
that in August, the car crashed
into the rear of another vehicle
at 35 mph. “The air bag deployed
with abrupt force and a metal
fragment dislodged, causing injury to the driver’s leg, which required medical attention,’’ the
complaint said. Car owners who
file complaints with NHTSA are
not identified.
The series of recalls worldwide
involve 10 automakers – including Toyota Motor Corp., Nissan
Motor Co. and General Motors
Co. – in various nations such as
Japan, China and European countries. About 8 million of the recalls are in the United States.
There are about 37.8 million
vehicles with Takata air bags on
U.S. roads, according to NHTSA
documents.
Takata CEO Shigehisa Takada
apologized for the problems with
the air bags in a statement issued Nov. 13, saying his company was determined to prevent
further problems.
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‘These Moves Fortify GM’s
Leadership Team’ – Barra
CONTINUED FROM PAGE 1

said Barra, GM has reshaped its
global quality strategy, how the
company interacts with its customers through call centers and
social media, as well as the use
of predictive tools and modeling.
Aligning all customer-facing
centers under single leadership
will enable more consistent customer care and deliver improved
efficiency, the GM CEO said.
Grace Lieblein, currently vice
president, Global Purchasing and
Supply Chain, is named vice
president, Global Quality, and
will report to Barra.
Under Lieblein’s leadership,
GM has set the foundation for
more productive supplier relations, based on greater collaboration, dedication to quality fundamentals and a focus on mutual
success, which has been recognized by the supplier community
as a model for the industry.
Lieblein, Barra said, has extensive experience in manufacturing, vehicle engineering, purchasing and global markets.
“With her diverse technical expertise, steeped with a customer-facing
perspective,
Lieblein is well-positioned to accelerate GM’s progress in vehicle
quality,” Barra said.
Steve Kiefer, currently vice
president, Global Powertrain, is
named vice president, Global
Purchasing and Supply Chain.
Kiefer will report to Mark Reuss,
executive vice president, Global
Product Development, Purchasing and Supply Chain.
He will continue to build on
the progress Lieblein established
with suppliers, Barra said.
Kiefer’s extensive leadership experience in the supplier community and strong technical expertise will be key as GM continues
its efforts to reshape how the
company and its suppliers work
together, partner for mutual success, and deliver greater value to
customers.
Dan Nicholson, currently executive director of Powertrain Embedded Controls, is promoted to
Global Powertrain vice president, assuming Kiefer’s responsibility and reporting to Mark
Reuss. Nicholson’s broad-range
global experience in quality,
powertrain development, engine
calibration, and controller and
software integration are especially valuable as embedded controls and software increasingly
are being applied to sophisticated engine and drivetrain systems. A replacement for Nicholson’s current role will be named
later.
Mary Chan, vice president,
Global Connected Consumer, has
elected to leave GM to pursue
other opportunities, but will remain with the company through
the first quarter of 2015 to assist
with the transition and the 4G
LTE production launch in China
and Europe.
Under Chan’s leadership, GM
has made great strides in vehicle
connectivity, with the largest in-

A Prestige Automotive
Group Company

Steve Kiefer

0% UP TO 60 MONTHS*

Includes Cadillac Premium Care Maintenance for 4 Years or 50,000 Miles1

2014 ATS 2.0L TURBO AWD 2015 ATS 2.0L TURBO AWD
STANDARD COLLECTION

COUPE – STANDARD COLLECTION
PREMIUM PAINT • 18” POLISHED WHEELS
SUNROOF

Dan Nicholson

vehicle 4G LTE deployment to
date in the industry, Barra said.
GM’s 4G LTE offer was recognized by Popular Science Magazine with its “Best of What’s New
2014” award.
“Strong brands, top quality
and an unsurpassed overall customer experience are essential
ingredients to winning in the
ever-competitive auto business.
And that’s what we intend to deliver to our customers,” Barra
said.
“As vehicles and mobile technology become increasingly
integrated, GM’s focus is on
delivering an exceptional fully
connected vehicle.”
As the company pursues its
efforts to become the most
valued auto company in the industry, Barra said, these moves
fortify GM’s senior leadership
team, adding further diversity in
perspective and experiences.
All of the moves are effective
immediately.

Labor Historian
Comes to Warren
Bob Morris, author of “Built in
Detroit: A Story of the UAW, a
Company, and a Gangster” is
coming to the Civic Center
branch of theWarren Public Library on Thursday, Dec. 11, at 6
p.m.
Librarian Kathleen Faba said
Morris is the son of labor leader
Ken Morris, and grew up knowing many of the great labor leaders of Michigan and will talk
about the history of the labor
movement in the state.
Space is limited. To reserve a
spot, call 586-574-4564.

57 AVAILABLE
36 MO. LEASE

12 AVAILABLE

10K MILES PER YEAR

36 MO. LEASE

332
$299

EVERYONE

$

EMPLOYEE

$

$

EVERYONE
EMPLOYEE

10K MILES PER YEAR

455
399

2014 CTS 2.0L TURBO AWD 2015 XTS FWD
STANDARD COLLECTION

STANDARD COLLECTION

34 AVAILABLE
36 MO. LEASE

39 AVAILABLE

10K MILES PER YEAR

36 MO. LEASE

428
$373

EVERYONE

$

EMPLOYEE

$

$

EVERYONE
EMPLOYEE

2015 ESCALADE

10K MILES PER YEAR

453
419

2015 SRX FWD
STANDARD COLLECTION

84 AVAILABLE
36 MO. LEASE

NOW IN STOCK FOR
IMMEDIATE DELIVERY

10K MILES PER YEAR

375
329

EVERYONE

$

EMPLOYEE

$

Download our app
for additonal savings

MUFFLER & BRAKE SERVICE
23252 VAN DYKE
3 Blocks North of 9 Mile
HOURS: Mon.-Fri. 7:30am-5pm; Sat.-Closed

WARREN • 586-757-7203
DELUXE OIL
CHANGE
SPECIAL
Up To 5 Qts. Of
Oil Lube & Filter
•

MUF F L ER, EXT EN S I ON PI P E & TAI L P I PE
Most FWD Cars

10% Off
In-store offer ends 11-30-14

PAT BUGAY
Sales & Leasing Consultant • 35 years experience

No Disposal Fee

$

36

23

BRAKE SPECIAL

$

199

95

• Front Metallic Disc Brake Pads
• 2 New Front Rotors
• Labor Included

Most F.W.D. U.S. Cars • In-store offer ends 11-30-14

Includes topping off fluids
11-30-14

Check Our Price on
Tune Ups, Water Pumps,
Heater Cores & Other Repairs

M A K E U S YO U R F I R ST C H O I C E

Showroom Hours: Mon. & Thurs. 8:30 a.m.-8 p.m. • Tue., Wed., & Fri. 8:30 a.m.-6 p.m. • Sat. 10 a.m.-4 p.m.

Visit our website: www.PrestigeCadillac.com for all our specials

8333 EAST 11 MILE ROAD • I-696 & VAN DYKE • 888-548-8939
* Tax, title, license and dealer fees extra. No security deposit required. 30,000 miles with approved lease. Mileage charge of $.25 per mile over 30,000 miles.
Lessee pays for excess wear and tear charges. All applicable rebates to dealer. Photo may not represent actual vehicle.
ATS, CTS, XTS & SRX must show proof of current lease of a 2004 or newer GM vehicle and lease eligible new 2014 Cadillac.
0% up to 60 months on approved credit on all 2014 except ELR & Escalades.
MRSP’s: CTS $51,700, XTS $45,525, ATS 2.0 $39,660, 2015 ATS coupe $49,090, SRX $38,750.
Due at signing 2014 ATS $3,299, 2015 ATS $3,201, 2014 CTS first months payment + tax title plate dealer fees, 2015 XTS $2,499, 2015 SRX $2,259.
See dealer for details. Take delivery by 11/30/14.
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VYLETEL
2015 GMC YUKON SLE 4X4

27 MO. LEASE • 10K MILES PER YEAR • STK #7755-15 • DEAL #50467

Industry Needs to Rethink
Ways Cars Are Made – Ford

LEASE FOR ONLY

359

$

*GM pricing plus tax, title, lic. lic. No sec. deposit required. Must qualify for lease loyalty rebate. $1,842 total due at signing.

*

CONTINUED FROM PAGE 1

/MO

BLACK FRIDAY SALES EVENT.. TAKE 20% OFF MSRP ON 2014/2015 IN STOCK BUICK LACROSSE REGAL & GMC SIERRA
2014 GMC SIERRA

1500 2WD DOUBLE CAB SLE

NOW

26,599

$

$6,000 TOTAL REBATES
“PLUS” CLOSE OUT SAVINGS

0%

*

UP TO 60 MO.
AVAILABLE

WAS $37,565
STK #7508-14

SAVE OVER

$10,900 OFF LIST

CLOSE
OUT
SPECIAL!

FREE
BEDLINER

2014 BUICK ENCORE FWD

209

$

*

NO SECURITY
DEPOSIT
REQUIRED

/MO

24 MO. LEASE
10K MILES PER YEAR
STK #4048-14 • DEAL #49782

Trailiering Equipment Pkg, Power driver seat, Remote start,
Front fog lamps, Rear Defrost, 110 Volt AC Power Outlet, Universal Home
*GM pricing plus tax, title, lic. Must qualify for lease loyalty rebate for lowest price. Remote, Dual zone A/C climate Control & more!

*GM pricing plus tax, title, lic. No sec. deposit required.
Lease figured with lease loyalty rebate. $1,701 total due at signing.

2015 GMC SIERRA

2015 GMC TERRAIN FWD

JUST IN TIME FOR WINTER!

LEASE THIS 4X4 FOR ONLY

269

$

199

$

/MO

39 MO. LEASE
10K MILES PER YEAR
STK #7791-15 • DEAL #51790

Trailiering Equipment Pkg, Power driver seat, Remote start,
*GM pricing plus tax, title, lic. No sec. deposit required. Front fog lamps, Rear Defrost, 110 Volt AC Power Outlet, Universal Home
Must qualify for lease loyalty rebate. $1,788 total due at signing.
Remote, Dual zone A/C climate Control & more!

2015 BUICK VERANO FWD

218

$

1SD

BUICK EXPERIENCE
FOR LESS

/MO

24 MO. LEASE
10K MILES PER YEAR
STK #7773-15 • DEAL #49832

ONLY $559

TOTAL DUE AT SIGINING

*GM pricing plus tax, title, lic. Must qualify for lease loyalty rebate.

CURRENT BUICK OWNER’S
2015 BUICK LACROSSE ATTENTION
LEASE BUICK’S BEST FOR LESS!
BASE 1SB

239

$

*

39 MO. LEASE
10K MILES PER YEAR
STK #4002-15 • DEAL #49779
*GM pricing plus tax, lic. No sec. deposit required.
Lease figured with lease loyalty rebate. $1,615 total due at signing.
Remove floor mats received $309.48 discount.

24 MONTH BUICK EXPERIENCE LEASE
FREE Maintenance • FREE XM Radio! • FREE OnStar

23,999

3.6L SIDI V6 engine,
Intergrated exhaust tips, 18” Painted aluminum wheels.

24 MONTH BUICK EXPERIENCE LEASE

•GM pricing plus tax, title, lic. Must qualify for lease loyalty rebate.
Must have ‘99 or new Buick in household. $1,799 total due at signing.

199

$

WAS $31,615
STK #4022-14

20% OFF MSRP
PLUS EXTRA DEALER DISCOUNT

/MO

24 MO. LEASE
10K MILES PER YEAR
STK #6878-15 • DEAL #49802

LEASE FOR ONLY

*

BLACK FRIDAY SPECIAL

*

FREE Maintenance • FREE XM Radio! • FREE OnStar

2015 GMC ACADIA FWD

2014 BUICK REGAL FWD – WITH SUNROOF

$

*

LEASE FOR ONLY

/MO

NOW

FREE Maintenance • FREE XM Radio! • FREE OnStar

LEASE FOR ONLY

*

LEASE FOR ONLY

24 MONTH BUICK EXPERIENCE LEASE

SLE-1

NO JOKE!

1500 4WD DOUBLE CAB SLE

BUICK’S NEWEST
FOR LESS!

CONVENIENCE GROUP

LEASE FOR ONLY

24 MONTH BUICK EXPERIENCE LEASE
FREE Maintenance • FREE XM Radio! • FREE OnStar

*GM pricing plus tax, lic. Must qualify for lease loyalty rebate.
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traffic jam ever: an 11-day, 150kilometer tie-up. And even while
cars are getting cleaner, a traffic
jam with no emissions still is a
traffic jam.”
The solution to this problem,
Ford said, isn’t more of the same.
The industry is building smart
cars, Ford said, and these vehicles will get smarter.
But there’s also a need to
build smart roads, smart parking, smart public transportation systems and more – and
there is a need to connect them
all using wireless telecommunications.
“Why?” Ford asked. “Because
when you link the vehicle to the
world around it, you begin to
attack global gridlock.
“To keep traffic moving, we need
an integrated transportation
network that uses real-time data to
optimize personal mobility on a
massive scale.”
The era of the connected car
has already begun, Ford said.
Vehicles now come with hi-speed
wireless connections that will, in
the future, enable vehicles to
communicate with other cars

and with infrastructure built into
roads.
“These are all problems that
we are tackling today. But we
also need to look to the problems of the future,” Ford said.
“Many developed nations are
facing an issue called the ‘gray
dawn,’ with aging populations
and the average age increasing.
It has significant implications in
several areas, such as the resources required to provide
care and to get the elderly to
where they need to be. Elderly
people feel the loss of independence when they can no
longer drive.”
But what if autonomous driving could extend the driving life
of the elderly? Ford asked. What
if this technology, he said, could
enable them to maintain the personal freedom that comes from
mobility?
“Imagine how that could improve their quality of life, and reduce some of the dependency on
caregivers,” Ford said.
“As
technology
quickly
evolves, we must push ourselves
to look for new opportunities to
solve bigger issues. This is the
next challenge before us.”

MANAGER DEMO SPECIAL

SLE-2

*

/MO

24 MO. LEASE
10K MILES PER YEAR
STK #7505-15 • DEAL #51286
*GM pricing plus tax, title, lic. No sec. deposit required.
Must qualify for lease loyalty rebate. $1,603 total due at signing.

Power lift gate, Rear camera, Remote start & more!

586.977.2800

VISIT OUR WEBSITE TO SEARCH FOR MORE VEHICLES & GREAT DEALS ON NEW BUICK’S OR GMC’S AT WWW.VYLETEL.NET

40755 Van Dyke • Sterling Heights •

SALES: Sun CLOSED; M, TH 8:30am-9pm; T, W, F 8:30am-6pm; SAT 10am-3pm
SERVICE: Sun CLOSED; M, TH 7am-8pm; T, W, F 7am-6pm; Sat 10am-3pm

WWW.VYLETEL.NET
☺

GOBBLE UP
THE DEALS

2015 TRAVERSE 1LT

NO SECURITY
DEPOSIT
REQUIRED

at

buff whelan
chevrolet

Stk.#50841

586-274 -0396

Power Locks/Windows/Mirrors, Cruise, Tilt, Remote
Start, Bluetooth, Aluminum Wheels, Back-Up Camera,
XM Radio, OnStar & More…

224

$

OVER 1,000

New Chevrolets in Stock!
WE GUARANTEE THE
LOWEST PRICES OR IT’S FREE ☺

*

+ Tax with
$0 Down

*With Lease Conquest • No Security Deposit Required

2015 EQUINOX 1LT

2015 SILVERADO 1LT
DOUBLE CAB, ALLSTAR
4X4

NO SECURITY
DEPOSIT
REQUIRED

NO SECURITY
DEPOSIT
REQUIRED

Stk.#50476

Stk.#50988

Touchscreen Radio, Back-Up Camera, Remote Start,
Deep Tinted Glass, Aluminum Wheels, WI-FI,
Power Locks/Windows/Mirrors & More…

All Star Package, Remote Start, Back-Up Camera,
Auto A/C, 18” Wheels, Trailer Package,
Power Locks/Windows/Mirrors & More…

36 Month Lease/10,000 Miles

☺

238

$

*

*With Lease Conquest • No Security Deposit Required

*

+ Tax with
$0 Down

No Security Deposit Required

*See dealer for details. All Rebates/Incentives have been deducted from sale price/payment and are subject to change by manufacturer
without notice. GM Employee discount required unless otherwise noted. All leases include GM Lease Loyalty unless otherwise noted.
Silverado lease assumes that you have a 1999 or newer trade in. Traverse and Equinox leases assume you have a NON-GM Lease in the
household that must terminate. All lease payments are based on 10,000 miles per year. 1st payment, tax,title and plate fee due at signing
on all leases. All programs expire 12/01/2014

WHERE THE DEALS MAKE THE DIFFERENCE, EVERY DAY SINCE 1970!

Van Dyke • South of 18 Mile • Sterling Heights

CONVENIENT HOURS:

Jeff Caul

586-274 -0396
PEP QUOTES BY PHONE OR EMAIL:

☺

JEFF CAUL AT JCAUL@BUFFWHELAN.COM

SINCE
1989

We guarantee the lowest price or it’s free!

☺

Mon. & Thurs.
8:30 am – 9 pm
Tues., Wed., Fri.
8:30 am – 6:30 pm

MOUND

buff whelan chevrolet

18 MILE RD.

# 

VAN DYKE

Free shuttle service to home, office or shopping.

METRO PKWY.

We guarantee the lowest price or it’s free!

We guarantee the lowest price or it’s free!

+ Tax with
$0 Down

☺

175

$

36 Month Lease/10,000 Miles

SCHOENHERR

☺

36 Month Lease/10,000 Miles

We guarantee the lowest price or it’s free!

We guarantee the lowest price or it’s free!

We guarantee the lowest price or it’s free!

☺

We guarantee the lowest price or it’s free!

☺

We guarantee the lowest price or it’s free!

☺

We guarantee the lowest price or it’s free!

☺

We guarantee the lowest price or it’s free!

*Black Friday sales offer is for select vehicles in dealer inventory. Not all models qualify. GM Pricing Plus Tax, Title. Lease Loyalty Rebate Must Have GM Lease in Household. No security deposit required. Yukon leases figured with Executive discount must own 99 or
newer non-GM to qualify for lowest payment. Photos may not represent actual vehicle. Price is subject to change without notice. See dealer for details. Expires 11/30/14.

College students suggest ways to reduce carbon footprints.

Chevrolet Supports Colleges
In Climate Change Battle
Call it giving the old college
try.
Chevrolet is purchasing carbon credits worth up to $5 million to help 11 colleges across
the U.S. pay for energy efficiencybased carbon reductions.
And, Chevy is retiring the carbon credits to benefit the climate
instead of using them to offset
the emissions of Chevrolet vehicles or operations.
As part of its initiative to
reduce 8 million metric tons of
carbon from being emitted – the
equivalent to the annual carbon
reduction benefit of a mature forest the size of Yellowstone –
Chevrolet during the last four
years has supported U.S.
communities in aggressively
reducing their carbon footprint,
said GM spokesperson Sharon
Basel.
Campuses for the first time
can access funding from the U.S.
carbon market to fuel their largescale energy efficiency efforts
toward even greater progress,
effectively using carbon performance methodologies Chevrolet
developed to make money via
their greenhouse gas reductions
that result from energy efficiency, Basel said.
“As we kept inching closer to
our carbon-reduction goal, we
wanted to support colleges going
above and beyond to help combat climate change, and open the
door for other companies to contribute to such campus clean energy projects,” said Greg Martin,
GM executive director of Sustainability.

“This helps ensure campuses
can continue to receive funding
from companies’ carbon purchases long after Chevrolet completes its carbon-reduction initiative next year.”
Before now, cash-strapped
campuses struggled to invest in
efficient building equipment or
renewable energy systems to
reduce their carbon load on the
atmosphere, Basel said.
The effort by GM helps colleges save money on utility bills
and engage students on how
they too can help lead a clean
energy future, Basel said.
Student leaders from Southern Oregon University spearheaded the securing of Chevy
funding and are running an energy conservation campaign to engage students in the university’s
conservation efforts.
Boston University student interns helped lead their campus
through its certification process,
and convened a broader social
media conversation on the importance of clean energy.
“With its groundbreaking carbon-reduction initiative, Chevy
has built a clean energy legacy
by showing how the voluntary
carbon market can be leveraged
to help finance lasting change,”
said Verified Carbon Standard
CEO David Antonioli.
“It’s now incumbent on more
forward-thinking companies to
continue this important work to
ensure that the campus clean
energy program will one day
reach every student and every
campus.”
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Industry Leaders Seek Drivers’ Privacy
way for vehicle-to-vehicle communications. The technology
uses a radio signal to continually
transmit a vehicle’s position,
heading, speed and other information.
Similarly equipped cars and
trucks would receive the same
information, and their computers
would alert drivers to an impending collision.
“As modern cars not only
share the road but will in the nottoo-distant future communicate
with one another, vigilance over
the privacy of our customers and
the security of vehicle systems is
an imperative,” said John Bozzella, president of Global Automakers, an industry trade association.
The automakers’ principles
leave open the possibility of
deals with advertisers who want
to target motorists based on
their location and other personal
data, but only if customers agree
ahead of time that they want to
receive such information, industry officials said in a briefing with
reporters.
“Google may want to become
an automaker, but we don’t want
to become Google,” said Mitch
Bainwol, president of the Alliance of Automobile Manufacturers.
The possibility of ads popping
up on the computer screens in
cars while drivers are behind the
wheel worries some safety advocates.
“There is going to be a huge
amount of metadata that companies would like to mine to send
advertisements to you in your
vehicle,” said Henry Jasny of Advocates for Highway and Auto
Safety. “We don’t want pop-up
ads to become a distraction.”
Sen. Edward Markey, D-Mass.,
called the principles “an important first step.
“I will call for clear rules – not

WASHINGTON (AP) – Nineteen
automakers accounting for most
of the passenger cars and trucks
sold in the U.S. have signed onto
a set of principles they say will
protect motorists’ privacy in an
era when computerized cars
pass along more information
about their drivers than many
motorists realize.
The principles were delivered
in a letter Nov. 13 to the Federal
Trade Commission, which has
the authority to force corporations to live up to their promises
to consumers.
Industry officials say they
want to assure their customers
that the information that their
cars stream back to automakers
or that is downloaded from the
vehicle’s computers won’t be
handed over to authorities without a court order, sold to insurance companies or used to bombard them with ads for pizza parlors, gas stations or other businesses they drive past, without
their permission.
The principles also commit
automakers to “implement reasonable measures” to protect
personal
information
from
unauthorized access.
Many recent-model cars and
light trucks have GPS and mobile
communications technology integrated into the vehicle’s computers and navigation systems.
Information on where drivers
have been and where they’re going is continually sent to manufacturers when the systems are
in use.
Consumers benefit from alerts
sent by automakers about traffic
conditions and concierge services that are able to unlock car
doors and route drivers around
the path of a storm.
The National Highway Traffic
Safety Administration is also
working with automakers on
regulations that will clear the

voluntary commitments – to ensure the privacy and safety of
American drivers is protected,”
Markey said in a statement.
Industry officials say they
oppose federal legislation to require privacy protections. But
Marc Rotenberg, executive director of the Electronic Privacy
Information Center, said legislation is needed to ensure
automakers don’t back off the
principles when they become
inconvenient.
“You just don’t want your car
spying on you,” he said. “That’s
the practical consequence of a
lot of the new technologies that
are being built into cars.”

Chinese Firm to
Open Facility in
Madison Heights
LANSING, Mich. (AP) – A Chinese automaker subsidiary is establishing a Detroit-area headquarters that’s expected to generate $15 million in investments.
The Michigan Economic Development Corporation said Nov. 19
that the new STEC USA facility in
Madison Heights will add 176
jobs.
The Michigan Business Development Program has awarded
the project a $700,000 performance-based grant.
STEC USA plans to establish a
headquarters and manufacturing
operations in an existing facility
that will include research and
development, warehousing and
assembly.
STEC USA is a subsidiary of
Shanghai Automotive Industry
Corporation. The STEC USA
Shanghai-based parent company
produces power window regulators, electronic horns and other
electronic parts for China’s auto
industry.
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LAST MONTH

TO LEASE
2014 CRUZES,

CALL FOR
UNBELIEVABLE

PAYMENTS

&
D
O
N
’
T
F
O
R
G
E
T
ABOUT THE LOW LOW
PAYMENTS

ON THE

VOLTS
CALL
BRUCE LITVIN
– 24/7 & 365 –

CELL # 1-586-405-5175
blitvin@lunghamer.com

40 YEARS
OF QUALITY SERVICE

1-888-665-5438
#42333

#44296

#21552

475 SUMMIT DRIVE • 248-292-2502 • 5825 HIGHLAND RD. (M59) • WATERFORD

Wally Edgar
2014
CRUZE “LT”
• 2 Yr/24,000 Scheduled Maintenance INCLUDED!

2015
MALIBU “LT”
• 2 Yr/24,000 Scheduled Maintenance INCLUDED!

• ECOTEC 1.4L “Turbo” DOHC Engine! • Automatic Transmission!
• AM/FM/XM Radio w/CD! • 16” Aluminum Wheels!
• Remote Keyless Entry!
• 38 MPG on the Highway!
Stock# F21280

• 2.5L DOHC VVT Engine! • 7” Color Touch Screen MyLink Radio!
• OnStar with 4G LTE with built-in Wi-Fi hotspot! • Cruise Control!
• Tilt and Telescopic Steering Column! • Remote Vehicle Entry!
• Aluminum Wheels!
• 36 MPG on the Highway!

Was $20,735

Stock# F18983
Was $24,435

Sale $
Price

15,989*

24 Month
Lease:

NO SECURITY
DEPOSIT REQUIRED.
TAX, TITLE AND
PLATE FEES EXTRA!

129*

$

Sale $
Price

19,120

with $999 Down!

*

39 Month
Lease:

NO SECURITY
DEPOSIT REQUIRED.
TAX, TITLE AND
PLATE FEES EXTRA!

159*

$

• 2 Yr/24,000 Scheduled Maintenance INCLUDED!
• 2.4L DOHC Engine! • 7” Color Touch Screen MyLink Radio!
• Power Driver’s Seat! • Remote Vehicle Start and Entry!
• OnStar with 4G LTE with built-in Wi-Fi hotspot!
• Rear Vision Camera!
• 17” Aluminum Wheels!
• 32 MPG on the Highway!

Sale $
Price

22,994*

24 Month
Lease:

2015 TRAVERSE “LT”

• 2 Yr/24,000 Scheduled Maintenance INCLUDED!
• 3.6L SIDI V6 Engine! • 6.5” Color Touch Screen Radio!
• 8 Passenger Seating! • Tilt and Telescopic Steering Column!
• Remote Vehicle Start and Entry!
• Power Driver’s Seat!
• 18” Machined Aluminum Wheels!
• 24 MPG on the Highway!

Stock# F19911 Was $27,805

Stock# F19743 Was $34,670

NO SECURITY
DEPOSIT REQUIRED.
TAX, TITLE AND
PLATE FEES EXTRA!

NO SECURITY
DEPOSIT REQUIRED.
TAX, TITLE AND
PLATE FEES EXTRA!

129

$

*

with $999 Down!

Sale $
Price

27,896*

24 Month
Lease:

38

MPG

2014 CRUZE LT

*
112
36
999
$

MONTHS
10K LEASE

$

PER MONTH
DUE AT SIGNING AFTER ALL OFFERS

with $1,199 Down!

Lease Pull-Ahead Is Back…Get Out Early & Lower Your Payment!*

2015 EQUINOX “LT”

WE WISH YOU
AND YOUR FAMILY
A HAPPY AND SAFE
HOLIDAY!

179

$

*

2015 MALIBU

*
146
36
999
$

PER MONTH

$

MONTHS
10K LEASE

DUE AT SIGNING AFTER ALL OFFERS

2015 EQUINOX

*
169
36
999
$

MONTHS
10K LEASE

$

PER MONTH

DUE AT SIGNING AFTER ALL OFFERS

HURRY, OFFER ENDS 12/1/14

with $999 Down!

Wally Edgar
1-866-906-0279
3805 LAPEER RD., LAKE ORION

JAY CHAISER x117
Fax: 248-391-0189
Cell: 248-821-8026
Email:
jchaiser@wallyedgar.com

Located right off I-75 on M-24, 2 minutes N. of the Palace of Auburn Hills
SALES HOURS:

MONDAY - THURSDAY 8 AM - 8 PM • FRIDAY 8 AM - 6 PM
SATURDAY 9 AM - 3 PM • SUNDAY CLOSED

*Picture may not represent actual sale vehicle. All applicable rebates including lease/conquest offers have been deducted from Sale Price/Payment and are subject to change by the manufacturer without notice and are plus title, tax and plate fees. GM
Employee discount is required except where noted. Leases are 10,000 miles per year, and are plus title, tax and plate fees. No branded titles. Certain restrictions apply, see dealer for complete details on all incentives/offers. Sale ends 11/7/2014 @ 6:00PM.

*All lease payments based on GM Employee discount price plus tax. Zero security deposit. First
month payment, tax on rebates and money down, title plate and doc. fees due at signing with all rebates including USAA Private Offer assigned to dealer. Due to advertising deadlines, prices subtect
to change.
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Raytheon Awarded for GM Technician Work
by Jim Stickford

8am-10pm • 7 Days a week • 365 Days a Year
“Bringing Quality Urgent Care To Your Neighborhood”

“We Care”
URGENT CARE FOR ACCIDENTS AND INJURY
ADULT & PEDIATRIC ILLNESS
Digital X-Rays, EKG and Lab Work, On-Site Lab Service, Strep, Mono,
Pregnancy & Urine Testing, Vaccinations, Sports & School Physicals,
Occupational Medicine, Work-Related Injuries,
Pre-Hire Physicals (BAT & Urine Screening)
SPECIAL ON SPORTS PHYSICAL $25.00 State-of-the-Art Facility

586-276-8200

FLU SHOTS

31700 Van Dyke • Warren, MI 48093

ATTENTION

On Van Dyke Rd., between 13 & 14 Mile in
St. John’s Windemere Park

Chrysler, GM, Ford
Employees, we’re within
2 miles of your plants

OTHER CONVENIENT LOCATIONS:

Woodland Urgent Care

N. East Macomb Urgent Care

22341 W. 8 Mile Road
Detroit

43900 Garfield, Suite 121
Clinton Township

313-387-8700

586-868-2600

HAP & BCN

NO Referrals Needed!
www.warrenurgentcare.com

We Are Professional Grade

11/20/14 thru 12/1/14

BELOW GM PRICING SALE • 0% UP TO 72 MONTHS ON MOST 2014 MODELS
NEW VOLT
NEW CRUZE NEW SILVERADO
NEW MALIBU

NEW

37,599*

*

$

NEW

999 DOWN

$

22,470*

$

129
999 DOWN

$

$

TRAVERSE
PURCHASE
FOR

LEASE FWD LS
36 MONTHS

* $
163
28,499*
999 DOWN

$

$

LEASE FOR
36 MONTHS

165
999 DOWN

* $

$

23,239*

$

IMPALA

NEW

NEW

PURCHASE
FOR

LEASE 1LS
36 MONTHS

20,785*

CAMARO
PURCHASE
FOR

LEASE FOR
24 MONTHS

* $
218
24,239*
999 DOWN

$

PURCHASE
FOR

* $

2015

119*

$

PURCHASE
FOR

17,519*

PURCHASE A 2014
FOR

LEASE 1WT
24 MONTHS

2015

LEASE 1LT
24 MONTHS

$

PURCHASE
FOR

2015

EQUINOX

130
999 DOWN

$

2015

$

LEASE FOR
24 MONTHS

2015

236
999 DOWN

PURCHASE
FOR

* $

DBL. CAB
2WD

2014

LEASE FOR
36 MONTHS

$

* $
220
22,349*
999 DOWN

$

$

$

LEASE PULLAHEAD AVAILABLE SEE SALESPERSON FOR DETAILS.
NEW

NEW

ENCORE

SIERRA

NEW

*
157
999 DOWN

$
$

NEW

PURCHASE A 2014
FOR

18,492*

$

$

PURCHASE
FOR

33,596*

118*

$

999 DOWN

$

NEW
Must
Terminate
Non-GM Lease

69

*

1,299 DOWN

$

19,189*

$

LEASE FOR
24 MONTHS

*
185
999 DOWN

PURCHASE
FOR

22,697*

$

*
199
999 DOWN

$

19,923*

$

$

NEW

LEASE FOR
39 MONTHS

PURCHASE A 2014

$

TERRAIN

LEASE SLE-1
24 MONTHS

$

PURCHASE
FOR

$

ACADIA

NEW

LEASE SLE-1
24 MONTHS

168
999 DOWN

$

$

* $

PURCHASE A 2014
FOR

25,019*

$

YUKON
4WD SLE

PURCHASE
FOR

LEASE FOR
24 MONTHS

327
999 DOWN

$

28,997*

*

$

2015

269
999 DOWN

* $

LEASE FOR
24 MONTHS

BLACK FRIDAY
SALE PRICE

2015

LEASE FOR
39 MONTHS

$

BLACK FRIDAY
SALE PRICE

2015

2015

ENCLAVE

LACROSSE

2015

2014

BLACK FRIDAY
SALE PRICE

LEASE FOR
24 MONTHS

NEW

DBL. CAB
1500
2WD

2015

VERANO

2014

COVINGTON, Ky. (AP) – Arrest
warrants have been issued for a
pair of Japanese automotive
parts executives charged in
northern Kentucky with conspiring to fix prices and rig bids of
bearings.
A grand jury in Covington
handed up the charges against
Hiroya Hirose, an executive at
NSK Ltd., and Masakazu Iwami,
an executive at Jtekt Corp.
The U.S. Justice Department
announced Nov. 14 that the pair
worked to fix the prices of bearings sold to Toyota Motor Corp.
and Toyota Motor Engineering &
Manufacturing North America
Inc. in the United States and elsewhere from 2001 and through
July 2011.
Hirose was a group sales manager in NSK’s Mid-Japan Automotive Department Office. Iwami
was a section manager, then general manager, in Jtekt’s Toyota
Branch office.
Prosecutors say the charges
are part of an ongoing investigation.

WARREN URGENT CARE

ED RINKE
2015

Japanese Execs
Nailed for Fixing
Parts Prices, Bids

edge available to them 24/7.
“So we have had to come up
with ways to educate in a way
that information is available
when technicians want it.
“And we have ways to make it
available how they want it.
“With today’s smart phones
and tablets, technicians can
now receive information directly.”
Bloomfield said that when people hear Raytheon, they usually
think defense industry, but RPS
has been a training company for
many years.
“We’re one of the tops in our
field,” Bloomfield said.
“So it may sound overly
confident to say this, but we
weren’t surprised to receive
this award. We were proud to get
it because it comes from industry experts, and that means a
lot.”

2014

Raytheon Professional Services (RPS), a subsidiary of
Raytheon Company in partnership with General Motors, last
week received a 2014 Automotive
Training
Managers
Council
(ATMC) National Excellence in
Training Award.
The
award
recognizes
Raytheon for its innovative
approach in transforming the
training solutions of GM to
ensure their dealership technicians are thoroughly trained to
fix increasingly complex vehicles
right the first time and deliver an
exemplary customer service experience.
“The ATMC National Excellence in Training Award is a coveted award because it is judged
and decided by our peers in the
automotive training industry,”
said Dave Letts, RPS vice president.
“Over the last 15 years, the
RPS team, in partnership with
GM’s training leaders, has turned
GM’s technical training program
into a model for other global
organizations by aligning it to
the company’s key business
challenges
and
continually
adapting and evolving it to their
needs.”
In the United States alone, GM
has more than 4,300 dealerships
with approximately 29,000
technicians, said Raytheon
spokesperson
Nathalie
Bloomfield.
Every year, she said, these
technicians undergo additional
training to ensure their technical
skills and overall knowledge
keep pace with the increasing
number
of
sophisticated
technologies applied across all
vehicle systems
in new GM
models.
“GM is dedicated to seeking innovative ways to design our cars
and adopt the latest technology,”
said Mark Miller, director of GM
Dealer Service and Warranty Operations.
“As our vehicles become more
technologically advanced, ensuring that our technical training
program is best-in-class is critical to our success.”
In 2014, RPS introduced more
innovative delivery methods to
make training for GM technicians
accessible anytime, anywhere,
and
increase
speed-tocompetency.
Innovations included: Performance
Support
Objects
(post-training
learning
reminders);
GM
TechTube
(YouTube-like videos for GM
technicians); and immersive

Boot Camps on specific subjects.
The ATMC annually recognizes
outstanding or innovative training programs designed for the
automotive and truck industry,
which makes receiving the
award so satisfying, Bloomfield
said.
Developing training programs
has become even more important than ever, Bloomfield said,
because cars have changed so
much in the past few years.
And with so many new models
coming out with new technology,
she said, it’s vital that dealership technicians are kept up to
date with the best repair techniques.
“The speed of getting information out is important,” Bloomfield said.
“So we’ve had to develop new
ways of sharing information.
“Today, people want knowl-

PURCHASE
FOR

41,699*

$

WE NEED YOUR TRADE-IN...MINIMUM $3500 FOR YOUR TRADE-IN GUARANTEED
ED RINKE

• FAST • FRIENDLY • DISCOUNTS

R
VISIT OU NE
QUICK LA

GM SERVICE CENTER
MICHIGAN’S LARGEST

•SERVICE DEPT. •PARTS •BODY SHOP

866-452-1547
26125 Van Dyke @ 10 /2 Mile
Center Line, MI 48015
1

Quick Oil Change EXPRESS
LANE
LUBE OIL FILTER

$

23

95

Up to 5 qts.
Fluid Level,
Brake & Alignment Check Included.

BODY SHOP
586-754-7000
ext 1231

We use Genuine GM Oil & Filter

INSURANCE
WRECK
AMENDED

No additional or hidden charges.
Out the door pricing.
Open Mondays & Thursdays until 8:30pm
Excludes synthetic, Diesel & Med. Duty Trucks.
Most GM cars & trucks. One coupon per customer. Must
present coupon with order. Plus tax. Expires 11-30-14.

WE REPAIR
ALL MAKES
& MODELS

TRANSPORTATION AVAILABLE
During Scheduled Repairs

FREE OIL CHANGE
With Each Major Repair

SERVICE HOURS: Monday & Thursday 6:30am-9:00pm; Tuesday, Wednesday & Friday 6:30am-6:00pm • Shuttle at 6:30am - Pick-up Both Ways • All Day starting at 6:30am.

NO DOC
FEES
Nicole
Dodge
nhuminski@edrinke.com

Find Us on

FACEBOOK

See us for your GM employee purchases.

See us for your GM employee purchases.

1-877-451-7707

1-866-452-1300
26125 Van Dyke at 10 / Mile Rd.

26125 Van Dyke at 101/2 Mile Rd.
Visit our website: edrinke.com

SHOWROOM HOURS: Mon. & Thurs. 8:30am-9:00pm; Tues., Wed., & Fri. 8:30am-6:00pm

Jim
Pfeifle
jpfeifle@edrinke.com

All prices and payments include GM rebates. Pictures may not represent actual vehicle. Prices subject to change per GM incentives. Prices and payments are inclusive of active GM employee discount (unless otherwise stated) must qualify for GMS.. All leases are 10,000 miles per year with approved S Tier credit w/ $999 down (unless otherwise
noted). Must have lease loyalty. Must have closing competitive lease. For Sierra, must trade in ’99 or newer model vehicle. Prices and payments are plus tax, title, plate fee w/
acquisitionfeeupfront,refundablesecuritydepositrequiredoncertainvehicles–tobedeterminedbylender.GMemployeediscounttoeveryonevalidoncertainmodels.$3,500
trade in is valid on 2004 or newer vehicles w/ under 115k miles in drivable condition,no branded titles. See salesperson for details. ** Certain restrictions may apply,see dealer
for complete details. Exp date:12/1/2014.

1

2

Dennis
Thacker
dthacker@edrinke.com

Visit our website: edrinke.com
SHOWROOM HOURS: Mon. & Thurs. 8:30am-9:00pm; Tues., Wed., & Fri. 8:30am-6:00pm
All prices and payments include GM rebates. Pictures may not represent actual vehicle. Prices subject to change per GM incentives. Prices and payments are inclusive of active GM employee discount (unless otherwise stated).All leases are 10,000 miles per year with approved STier credit w/ $999 down (unless otherwise noted). Must have lease loyalty on all vehicles.
For Sierra,must trade in ’99 or newer model vehicle. Prices and payments are plus tax,title,plate fee w/ acquisition fee up front,refundable security deposit required on certain vehicles –
to be determined by lender. GM employee discount to everyone valid on certain models. $3,500 trade in is valid on 2004 or newer vehicles w/ under 115k miles in drivable condition, no
branded titles. See salesperson for details. ** Certain restrictions may apply,see dealer for complete details. Exp date:12/1/2014.

Now looking for experienced salespeople to join our team!

Paul
Makowski
pmakowski@edrinke.com

