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CADILLAC A Prestige Automotive
Group Company

Showroom Hours: Mon. & Thurs. 8:30 a.m.-8 p.m. • Tue., Wed., & Fri. 8:30 a.m.-6 p.m. • Sat. 10 a.m.-4 p.m.

8333 EAST 11 MILE ROAD • I-696 & VAN DYKE • 888-548-8939
Visit our website: www.PrestigeCadillac.com for all our specials

*Plus tax, title, aq. fee & plate fee. Plus tax on rebates, tax on payment. Must qualify with Tier 1 credit through U.S. Bank. Pricing includes all factory rebates. No security deposit required.
All prices include GM Loyalty. Lease must be registered in the state of Michigan. We accept all GM purchase plans. All lease payments calculated and based on gm owner loyalty program.

To qualify for owner loyalty you must have a 1999 or newer GM vehicle leased or purchased. To qualify for lease pull-ahead, GM will wave the up to 3 remaining payments not to exceed $2000.00
your lease must have a lease date maturing no later than 4/30/2014. Eligibility: Returning lessees of an eligible Chevrolet, Buick, GMC or Cadillac model with lease maturities through April 30, 2014.

Sale limited to availability during program period. Picture may not represent actual vehicle being sold. All lease payments already include acquisition fee. This ad is your coupon. Expires 2/28/2014 at 4PM.

SERVICE AND SALES NOW OPEN SATURDAYS
SERVICE 9-2 • SALES 10-4

Save money every day with these maintainance specials...

OIL CHANGE
27 point inspection
most GM cars
& light trucks.
Up to 7 quarts. – plus tax –

$2895

Conventional
OIL CHANGE

27 point inspection
most GM cars
& light trucks.
Up to 7 quarts. – plus tax –

$2095

Synthetic
OIL CHANGE

27 point inspection
most GM cars
& light trucks.
Up to 7 quarts. – plus tax –

$5799

Add a TIRE
ROTATION
for $500

with an oil change.
Most GM cars & light trucks.

2014 CADILLAC XTS

PER
MO

$$336699**
36 MONTH LEASE
10K MILES PER YEAR

$4,016 DUE AT SIGNING
GMS PRICING

2014 CADILLAC CTS

PER
MO

$$339999**
36 MONTH LEASE
10K MILES PER YEAR

$2,146 DUE AT SIGNING
GMS PRICING

2014 CADILLAC ATS

PER
MO

$$226699**
36 MONTH LEASE
10K MILES PER YEAR

$2,717.35 DUE AT SIGNING
GMS PRICING

2014 CADILLAC SRX

PER
MO

$$229999**
36 MONTH LEASE
10K MILES PER YEAR

$5,890 DUE AT SIGNING
GMS PRICING

ALL NEW 2015 CADILLAC ELR

PER
MO

$$669999**
39 MONTH LEASE
10K MILES PER YEAR

$5,999 DUE AT SIGNING

2014 CADILLAC ESCALADE

PER
MO

$$771199**
36 MONTH LEASE
10K MILES PER YEAR

$4,053 DUE AT SIGNING
GMS PRICING

LEASE PULL AHEAD & LEASE LOYALTY PROGRAM!
$1,000 Lease Loyalty and waive up to 3 lease payments (up to $2,000) on all Cadillac vehicles. 

See dealer for details.

INDEPENDENCE
AUTO REPAIR

Full Service
� We Have Tires �

American Owned & Operated
We do all factory

scheduled maintenance!

FREE Shuttle Service within a 10 mile radius
FREE Courtesy Check on any vehicle
FREE Coffee to everyone

28775Van Dyke •Warren
12 &Van Dyke

586-751-4440

48330Van Dyke • Shelby
South of 22 Mile

586-991-0440

15075 32Mile Rd. • Romeo
Corner of 32 Mile & Powell Rd.

586-336-4440

Certifed
Technicians

Trans. Flush
w/ cleaner & additive.

Includes 17 qts. transmission fluid.
OR Coolant

Flushw/ cleaner & additive.
$9999 Inclu. 3 gal.

of Coolant
In-store offer good through 2-28-14

Front End
Alignment
$3999
4-Wheel
Alignment
$7999

Ceramic
Brake
Special

Includes pad
installation

In-store offer good
through 2-28-14

$9999
15%

OFF Parts

$1799
w/ Tire Rotation
$24.99

In-store offer good through 2-28-14

Full Service Oil,
Lube & Filter

Change
to All GM
Employees
w/ Badge

Camber & Caster
Adj. Additional

In-store offer good
through 2-28-14

OPEN:
Monday

thru
Friday

7:30am-6pm

WARREN URGENTCARE

“We Care”
URGENT CARE FOR ACCIDENTS AND INJURY

ADULT & PEDIATRIC ILLNESS
Digital X-Rays, EKG and Lab Work, On-Site Lab Service, Strep, Mono,
Pregnancy & Urine Testing, Vaccinations, Sports & School Physicals,

Occupational Medicine, Work-Related Injuries,
Pre-Hire Physicals (BAT & Urine Screening)

SPECIAL ON SPORTS PHYSICAL $25.00 State-of-the-Art Facility

8am-10pm • 7 Days a week • 365 Days a Year
“Bringing Quality Urgent Care To Your Neighborhood”

586-276-8200
31700 Van Dyke • Warren, MI 48093

On Van Dyke Rd., between 13 & 14 Mile in
St. John’s Windemere Park

OTHER CONVENIENT LOCATIONS:

ATTENTION
Chrysler, GM, Ford

Employees, we’re within
2 miles of your plants

HAP & BCN
NO Referrals Needed!
www.warrenurgentcare.com

FLU SHOTS

Woodland Urgent Care
22341 W. 8 Mile Road

Detroit

313-387-8700

N. East Macomb Urgent Care
43900 Garfield, Suite 121

Clinton Township

586-868-2600

cluded Chevrolet sweeping the
North American Car and Truck of
the Year awards with the Silvera-
do and Corvette Stingray.

The Chevrolet Cruze and Cadil-
lac SRX had their highest-ever
January sales, Cain said.

Retail sales of Chevrolet cars
were up 8 percent led by gains
for the Sonic, Malibu, Impala and
Corvette. Retail deliveries of the
Buick Regal and Encore were
also up.

Deliveries to commercial fleet
customers, which are about 24
percent of total fleet sales, were
up 17 percent. GM’s commercial
fleet business has now posted
sales increases in each of the last
three months.

The all-new 2015 Chevrolet
Tahoe and Suburban, and the
GMC Yukon and Yukon XL, began
shipping to dealers in late Janu-
ary.

Historically, January is the in-
dustry’s lowest sales month of
the year, Cain said. Extreme win-

ter weather in the South, Mid-
west and Northeast this January
further depressed GM and indus-
try sales. The seasonally adjust-
ed annual selling rate (SAAR) for
light vehicles is expected to be
an estimated 15.3 million units,
down from 15.6 million in Decem-
ber.

Cain said GM expects light ve-
hicle sales for the year to be in a
range of 16 million to 16.5 million
units, which would be the indus-
try’s best year since 2007, when
16.2 million vehicles were sold.
GM expects to earn modestly
higher market share in this envi-
ronment.

GM, Cain said, also expects to
grow its commercial fleet busi-
ness in 2014, thanks to the ongo-
ing launches of the all-new Silver-
ado and GMC Sierra heavy-duty
pickups, and the fall launches of
the Chevrolet City Express small
van, and the Chevrolet Colorado
and GMC Canyon midsize pick-
ups. GM expects deliveries to
rental companies to be similar to
2013.

Heavy Winter Blues Strike
GM and Its Dealerships

CONTINUED FROM PAGE 1

Bailey, Corvette chassis systems
engineer.

“It gives me new perspective
on what I do every day, like
things I need to put more focus
on that can help our dealers and
improve the customer experi-
ence.”

After the engineers visit the
dealerships, they go to Walt Dis-
ney World in Orlando, Fla., where
they study behind the scenes to
learn how the world’s No. 1 re-
sort destination conducts cus-
tomer relations and earns its
high marks for customer satisfac-
tion.

PDA program participants
have shared some 2,000 observa-
tions so far.

Actionable findings go to Prod-
uct Development, Manufactur-
ing, Marketing and other func-
tions capable of making specific
changes, such as:

Handling service information

and creating better communica-
tion between design, service en-
gineering and brand quality to
simplify dealer service and main-
tenance procedures while mak-
ing documentation more accu-
rate;

Balancing product simplifica-
tion and customer choice while
reducing the number of service
parts;

Designing vehicle infotainment
systems with alternate interfaces
that still provide the connectivi-
ty and flexibility in Chevrolet
MyLink, Buick/GMC IntelliLink
and Cadillac CUE systems.

“As a whole, the program en-
ables our engineers to really un-
derstand what our customers
want and what goes into selling a
car,” said John Calabrese, GM
vice president of Global Vehicle
Engineering.

“Ultimately, this experience
will enable us to design, build
and sell even better vehicles,” he
said.

GM Engineers Learn from Customers
CONTINUED FROM PAGE 1


