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Q&A with GM Manufacturing Head Tim Lee

(EDITOR’S NOTE: Tim Lee, GM
Executive Vice President of Global
Manufacturing and chairman of
GM China, discussed the automak-
er’s strategic focus of its manufac-
turing operations at the opening of
the new $200 million GM Arling-
ton, Texas, Assembly plant.

As a way of summarizing Lee’s
comments, this newspaper pres-
ents his remarks in question-and-
answer form.)

Q. How does the opening of
the new Arlington Stamping
plant fit into GM’s global manu-
facturing strategy?

A. The site is part of a growing
trend in the automotive industry
to locate stamping operations
closer to assembly plants to im-
prove quality for our customers,
and reduce cost. Arlington is the
10th contiguous stamping plant
to come on line in GM’s global
operations in the last five years.

Q. What are the benefits of
contiguous stamping plants?

A. Contiguous plants require
lower capital investment, reduce
logistics and container costs and
practically eliminate quality is-
sues common with shipping
large sheet metal parts hundreds
or thousands of miles. For in-
stance, once Arlington Stamping
is fully operational, we expect to
reduce our logistics costs by $40
million a year.

Q. When people think of qual-
ity, aren’t they talking about
performance, reliability and
durability? What role does GM’s
stamping operations play in
supporting GM’s quality initia-
tives?

A. Sheet metal is the first thing
customers see when they enter a
dealership. While we can have
the best paint systems in the
world, if the sheet metal the
paint is applied to isn’t world-
class, our customers will be dis-
appointed. Shipping these parts
long distances increases the
chance something can happen to
the parts. Contiguous stamping
plants help us eliminate that risk
by moving parts a matter of feet
from assembly, not miles.

Q. With such a large manufac-
turing footprint - 171 plants in
31 countries — what is your phi-
losophy on running the busi-
ness?

A. Well, I need to learn more
languages. Seriously, though, I
prefer to take a more holistic ap-
proach to the business. We have
terrific employees at all levels in
our plants who are empowered
to deal with issues at the local
level. My job and the job of the
other manufacturing leaders is to
ensure that we provide the sup-
port systems and processes that
the plants need to deliver for our
customers.

Contiguous stamping plants is
one example of helping our as-
sembly operations by reducing
repair and scrap. We are also

Villaire Named to
High Legal Post

Cooper-Standard Holdings Inc.
appointed Iwona Niec Villaire to
deputy general counsel and di-
rector of global legal compliance
effective Sept. 30. She will report
to Timothy Hefferon, senior vice
president, general counsel and
secretary. She will be based at
the company’s headquarters in
Novi.

Villaire will be responsible for
a variety of legal matters, includ-
ing securities law compliance, fi-
nancing, corporate governance
matters, mergers/acquisitions,
real estate transactions and
oversight of the company’s legal
affairs in Europe. She will join
Cooper Standard’s Corporate Re-
sponsibility Committee and co-
ordinate the activities of the
company and committee in en-
suring continued compliance
with the company’s code of busi-
ness conduct and ethics.

working across the enterprise
with Design, Engineering and our
suppliers to improve our part-
nership so we can produce the
world’s best vehicles.

Q. Your holistic approach to
manufacturing extends to plant
communities. Why is this impor-
tant?

A. Working with our employ-
ees and union partners, GM
makes a difference in the com-
munities in which we operate —
economically, environmentally
and socially.

Our approach is to “drive a
better tomorrow” through invest-
ments that will make our plant
communities safer, smarter and
healthier.

Tens of thousands of our man-
ufacturing employees volunteer
in their communities and we've
contributed millions of dollars to
local charities.

Tim Lee

From donating books to chil-
dren in the inner city or cleaning
up a river, GM employees world-
wide are helping people and
communities in need. I'm proud
to be part of our team.
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Serving Metro Detroit customers since 1975

Top $S$S$ paid for
your vehicle

Great selection of vehicles for sale!

Come To You -or- Shuttle Available

248-332-8326
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GM SER\"CE CENTER
MICHIGAN’S LARGEST
*SERVICE DEPT. *PARTS +BODY SHOP

866-452-1547

26125 Van Dyke @ 10'/= Mile
Center Line, Ml 48015

SERVICE HOURS: Monday & Thursday 6:30am-9:00pm; Tuesday, Wednesday & Friday 6:30am-6:00pm e Shuttle at 6:30am - Pick-up Both Ways ° All Day starting at 6:30am.
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See us for your GM employee purchases.

-877-451-7707

ﬂ 26125 Van Dyke at 10'/: Mile Rd.

Visit our website: edrinke.com
SHOWROOM HOURS:

Mon. & Thurs. 8:30am-9:00pm; Tues., Wed., & Fri. 8:30am-6:00pm

Al prices & payments include GM rebates and GM Employee Discount. Pictures may not E ﬂ E
represent actual vehicle. All leases 10K per year. Equinox, Volt & Traverse are 39 month
leases. Silverado, Cruze & Malibu are 36 month leases. Must qualify for lease loyalty on
all vehicles. No 1st payment required on 2014 Cruze, 2013 Malibu. No security deposit on
aII leases with S & A tier credit approval. Due at signing on all leases are 1st payment, title, .
tax, plates unless otherwise noted. *$1000 over Kelly Blue Book guarantee is for 2000 or E L}

newer vehicles less any reconditioning costs, & no branded titles.Certain restrictions apply.

for details. Expires — 10/25/13
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See us for your GM employee purchases.

1-866-452-1300

24231 Van Dyke at 9'/> Mile Rd.
Visit our website: edrinke.com

SHOWROOM HOURS:
Mon. & Thurs. 8:30am-9:00pm;Tues., Wed., & Fri. 8:30am-6:00pm

Dennis
Thacker

dthacker@edrinke.com

All prices & payments include GM rebates. Pictures may not represent actual vehicle. Prices subject to change per GM incentives.
Prices and payments are inclusive of active GM Employee Discount (Unless otherwise stated). Leases are 24 months, 10,000 miles
per year w/ approved S Tier credit w/ $999 due at signing, (unless otherwise noted). Prices & payments are plus tax, title, and plate
fees. 0% financing in lieu of some factory rebates. Refundable security deposit required on certain vehicles - to be determined by
lender. Must qualify for lease loyalty with a 1999 or newer GM lease. Acadia lease is 24 months with $1895 Down. Verano, Regal, Sierra
leases are 36 month. Lacrosse lease is 24 months with $1725 Down. Terrain lease is 39 months. Sierra purchase must qualify for
Trade In rebate. Acadia purchase price is a 2013 model. **See salesperson for details. Expiration Date — 10/31/13.

Paul
Makowski

pmakowski@edrinke.com

LUBE OIL FILTER
$2395

Up to 5 qts.
Fluid Level,

Quick 0il Change EXPRESS
» LANE

Brake & Alignment Check Included.

BODY SHOP

586-754-7000
ext 1231

We use Genuine GM 0il & Filter
No additional or hidden charges.
Out the door pricing.

Open Mondays & Thursdays until 8:30pm

Excludes synthetic, Diesel & Med. Duty Trucks.
Most GM cars & trucks. One coupon per customer. Must
present coupon with order. Plus tax. Expires 10-31-13.
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TRANSPORTATION AVAILABLE
E REPAIR During Scheduled Repairs
ALL MAKES
FREE OIL CHANGE
& MODELS With Each Major Repair




