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‘You Got a Lot Right’- J.D. Power to GM Orion Employees

by Jim Stickford

Quality is getting to be a habit
at the GM Orion Assembly plant
in Orion Township. And that’s
the way they want it.

GM held a special in-plant cele-
bration Oct. 10 in recognition of
the Chevrolet Sonic winning the
2013 J.D. Power Automotive Per-
formance, Execution and Layout
(APEAL) Study Award, as well as
for the plant winning for the third
time GM'’s Built-In Quality (BIQ)
award.

Roman Lesnau, senior director,
Global Automotive — J.D. Power,
spoke to the crowd of employees
and congratulated them on their
achievement.

“We don’t rate the vehicles
ourselves,” Lesnau said. “APEAL
just keeps score.”

And the Sonic scored very well
with its drivers, Lesnau said, for
the second year in a row. To put
everything in perspective,
APEAL measures 77 attributes
across 10 different categories.
Vehicles are judged on every-
thing from seats and HVAC to
driving dynamics.

“APEAL measures the things
manufacturers get right,” Lesnau
said. “And, according to your
customers, you got a lot of things
right.”

He said that Toyota and Hon-
da, in the same vehicle category,
finished well behind the Sonic.
The biggest advantage the Sonic
has is its engine performance
and exterior style.

And most importantly, Lesnau
said, there is a direct correlation
between APEAL ratings and
transactions. Vehicles with high
APEAL ratings have better cus-
tomer loyalty and turn faster on
dealership lots.

“There’s one final point [ want
to make,” Lesnau said. “It’s about
the bigger quality story. We at
J.D. Power are optimistic about
GM'’s future quality. But it only
gets harder from here on. GM is
launching a number of new mod-
els in the near future and the
competition is only going to get
tougher.”

What GM has to do, Lesnau
said, is to get the public to under-
stand that the quality of its vehi-
cles has improved, and in many
instances is better than Toyota
or Honda. But the automaker is

in a good position to get that
message out.

“Hopefully, I'll be back here
next year to make it three years
in a row that the Sonic won our
APEAL award,” Lesnau said.

Joe Ponce, executive director,
GM Global Operations Quality,
said it’s always nice to have J.D.
Power come to a plant and pres-
ent an award. Ponce said he
wants that to become a habit.

Gerald Johnson, vice presi-
dent, North American Manufac-
turing, said that the celebration
was what he called a “two-fer.”
The plant received the J.D. Pow-
er award and the BIQ award.

“I am particularly proud to be
here today, because [ remember
the early days when we dreamed
that the work we did here would
be recognized as the best in the
company and in the industry,”
Johnson said. “I remember what
Mark Reuss said. ‘It’s not good
enough to be competitive, we're
playing to win.””

Johnson said the workers
should feel proud about what
they’ve accomplished, but they
have to remember that “you’re
only as good as your last win.”

“You should celebrate today,”
he added, “but then go back to
your jobs and work harder and
smarter to produce quality vehi-
cles so that you win more awards
in 2014.

“We have a proud history, but
we have an even brighter future.
Like they say, build these cars
like you own them.”

Pat Sweeney, president of UAW
Local 5960, said that he was glad
that the plant had a good rela-
tionship with J.D. Power, but that
was to be expected “because we
see them here so often.”

When asked what made Orion
Assembly different from other
GM plants, Johnson said in an ex-
clusive interview, the answer was
simple — nothing.

“This is a plant that executes
GM’s Global Manufacturing Sys-
tem, and as a result, I am here to-
day to recognize the people here
for their excellent work,” John-
son said. “GM has 40 out of 56
plants in this region that have
earned BIQ awards, and more
than 100 plants around the
world.”

And the Sonic wasn'’t the only
GM car to win an APEAL award,
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MUFFLER & BRAKE SERVICE )
m 1 23252 VAN DYKE

3 Blocks North of 9 Mile
HOURS: Mon.-Fri. 7:30am-5pm; Sat.-Closed

WARREN < 586-757-7203

\

DELUXE OIL
CHANGE
SPECIAL

Up To 5 OQts. Of

0Oil Lube & Filter

No Disposal Fee

MUFFLER, EXTENSION PIPE & TAIL PIPE

Most FWD Cars _Jﬂ 1 oo/o Offl

31 gQqQ9%s

Most FW.D. U.S. Cars  In-store offer ends 10-31-13

In-store offer ends 10-31-13

BRAKE SPECIAL

e Front Metallic Disc Brake Pads
® 2 New Front Rotors
e Labor Included

Valvaline

Includes topping off fluids
10-31-13

Check Our Price on
Tune Ups, Water Pumps,
Heater Cores & Other Repairs

Gerald Johnson, vice president, North American Manufacturing.

Johnson said, adding that this
across-the-board quality has
been achieved because people in
the company have focused on
quality like a laser.

“We now have internal and ex-
ternal metrics that show this ef-

fort has paid off,” Johnson said.
“As for letting the public know
how well we’re doing, repetition
is the key. We have to achieve
quality every day with every ve-
hicle and every new program at
every plant.”

MCC to Host ‘American Made Movie’

Macomb Community College
will host a free screening of
“American Made Movie,” on Fri-
day, Oct. 18. The documentary
looks at the post-1979 decline in
U.S. manufacturing and profiles
entrepreneurs who are helping
to reverse the trend of overseas
production.

Doors will open at 6:30 p.m.,
with the film starting at 7:15 p.m.

A panel discussion will follow
the movie at roughly 8:50 p.m.
Register to attend by going to
www.macomb.edu/movie.

The film will be shown in the
John Lewis Student Community
Center (K Building) on the col-
lege’s South Campus in Warren.

Chris Michalakis, president of
the Metro Detroit AFL-CIO, is fea-
tured in the film.

Forcier Appointed
CEO, Member of
A123’s Board

Battery designer A123 Sys-
tems in a statement to the press
on Oct. 9 outlined its organiza-
tional structure and strategic fo-
cus as a member of the Wanxi-
ang Group.

The Wanxiang Group, which
acquired nearly all of Al23’s
businesses last January, is one of
China’s largest enterprises that
is not state-owned with approxi-
mately $22 billion in annual
sales. The operational scale and
financial strength of Wanxiang
provide the stability necessary
for A123 to thrive during the on-

going industry consolidation,
said Al23 spokesman Jeff
Kessen.

According to the plan released
by A123 Systems, Jason Forcier
has been appointed CEO, as well
as a member of its board of di-
rectors.

As CEO, Forcier will oversee
all battery cell and transporta-
tion-related sales, product devel-
opment and manufacturing ac-
tivities globally.

In his board role, he will work
with the other members of the
A123 board, Pin Ni and Tom Cor-
coran, to oversee all of A123 Sys-
tems.

“Combining the Wanxiang EV
battery business with the global
footprint of A123 offers great po-
tential to enhance our global
competitiveness,” Forcier said.
“Both organizations bring key
skill sets that are critical to our
collective success and together
we are well prepared for growth
in our target markets.”

The company’s executive
team will be headquartered in
Livonia and, said Kessen, A123
employs more people in the de-
velopment and production of
lithium-ion batteries in the U.S.
than any other company.
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LIKE NEW 2013 GMC

ACADIA DENALI,
FWD

ANAGER’S DEMO SPECIAL
LIKE NEW! LOW MILES!

* Navigation!

* Carbon Black Edition1

GM pricing plus tax.
Price figured with lease loyalty rebate.

39, 995

Stock #9511 13
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2013 BUICK ENCORE Fwp

24 MONTH BUICK EXPERIENCE LEASE
FREE Maintenance * FREE XM Radio!
FREE OnStar

24 MO. LEASE

10K Per Year
*GM Pricing Plus Tax. lease figured with Lease Loyalty Rebate.. NO SECURITY DEP. REQUIRED!

ATTENTION
FAMILY MEMBERS OF
GM EMPLOYEES!

NOW ELIGIBLE UNCLES,
AUNTS, NIECES, & NEPHEWS!
BUICK LOYALTY UP TO $1,000
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Stock #5969-13 + Deal #44813

Extended Cab 4WD
*6.0L V8 * Steering wheel controls * USP Port
* 6 way pwr driver seat * Bluetooth for phone
* EZ-Lift/Locking tailgate," Adj Pedals * Remote Start
* Rear Park Assist * 18” Forged * Polished Alum. Wheels '§
*Snow Plow Prep Package * HD Trailering Equip. Pkg.

0 33,99

2013 GMC SIERRA 2500 HD SLE

* WAS $43,460*

*GM pricing plus tax figured w/IuyaIty rebate.

END OF THE YEAR
MODEL BLOWOUT!

* Rear back up camera

24 MO. LEASE

3219

Stock #9221-13 10K Per Year

2013 6Mc TERRAIN FWD SLE-1

* Full power windows and locks

*GM pricing plus tax. Lease figured with lease loyalty rebate.
NO SECURITY DEP. REQUIRED! Stock #9838-14 + Deal #42635
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St. John’s Windemere Park

Woodland Urgent Care
22341 W. 8 Mile Road
Detroit

313-387-8700

WARREN URGENT CARE

“Bringing Quality Urgent Care To Your Neighborhood”
rwg 3 ”
URGENT CARE FOR ACCIDENTS AND INJURY

ADULT & PEDIATRIC ILLNESS
Digital X-Rays, EKG and Lab Work, On-Site Lab Service, Strep, Mono,
Pregnancy & Urine Testing, Vaccinations, Sports & School Physicals,
Occupational Medicine, Work-Related Injuries,
Pre-Hire Physicals (BAT & Urine Screening)

SPECIAL ON SPORTS PHYSICAL $25.00 State-of-the-Art Facility

586-276-8200
31700 Van Dyke ¢ Warren, MI 48093

On Van Dyke Rd., between 13 & 14 Mile in

OTHER CONVENIENT LOCATIONS:

N. East Macomb Urgent Care
43900 Garfield, Suite 121
Clinton Township

586-868-2600

> FLU SHOTS <«

ATTENTION

Chrysler, GM, Ford
Employees, we’re within
2 miles of your plants

HAP & BCN
NO Referrals Needed!

www.warrenurgentcare.com

2013 BUICK REGAL

WHITE DIAMOND EDITION

*Powered by Ecotec
2.4L with eAssist Technology

24 MO. LEASE

179

10K Per Year

*With GM emplyee Pricing plus tax and lease loyalty. NO SECURITY DEP. REQUIRED!

+ 2L 4 cyl with eAssist
EVERYONE PRICE
24 MO. LEASE

209

Stock #5921-13 + Deal #42651 10K Per Year

2013 BUICK LACROSS

* 6 Speed Auto Trans with Shift Control

24 MONTH BUICK EXPERIENCE LEASE
FREE Maintenance * FREE XM Radio!
FREE OnStar

tFu éé'/ up
*GM Pricing plus tax. Figured with Buick LOYALTY rebate. AR

NO SECURITY DEP. REQUIRED! Stock #5800-13 - Deal #42634

24 MONTH BUICK EXPERIENCE LEASE
FREE Maintenance * FREE XM Radio!

FREE OnSta
(Includes Dirctions & Connectons Tur By Turn Nav)

LEASE SPECIAL
24 MO. LEASE

169
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2013 BUICK VERANO Fwb 1SD - pemo speciaL

*Lease price figured with conquest rebate. Lessee assumes demo miles.
Actual miles allowed 8,900 per year.. NO SECURITY DEP. REQUIRED!

* Power heated outside mirror

Stock #5955-13. Deal # 42630
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2013 GMC YUKON 4wpsiT

* Power sunroof * Heavy Duty Trailering Pkg.
\ | *Heated Leather Front and 2nd row
* Heated steering wheel - Power fold

* Power liftgate * 20” Chrome Clad Wheels & more!

~+ 44,49

VISIT OUR WEBSITE TO SEARCH FOR MORE VEHICLES & GREAT DEALS ON NEW BUICK'S OR GMc’s AT WWW.VYLETEL.NET

40755 Van Dyke = Sterling Heights *

SALES: M/TH 8:30am-9pm; T/W/F 8:30am-6pm; SAT 10am-3pm
SERVICE: M/TH 7am-8pm; T/W/F 7am-6pm; SAT 8am-1pm

*GM Pricing PlusTax, Title Lic. and Doc. No Security Deposit Required. 2013 Terrain $1785 Due At Lease Signing, 2013 Verano $1550 Due At Lease Signing, 2013 Regal $2054 Due At Lease Signing, 2013 Encore $1772 Due At Lease Signing, 2013 Lacrosse $1801 Due At Lease

0%
up to
60 mos.

SAVE OVER
$11,400 OFF LIST
*GM Pricing Plus Tax. Must
% qualify for lease loyalty rebate for lowest price.
WAS NO SECURITY DEP. REQUIRED!

$55,975*

Stk #9607-13

6.977.2800

Signing, 2014 GMC Acadia $1929 Total Due At Signing. For *2 years receive free maintenance, free OnStar, free XM radio on 24 month leases only. To Qualify For Lease Loyalty Must CURRENTLY LEASE (Not Own) a 1999 or newer GM Car or light truck

with a Scheduled Lease End Date From October 1, 2013 Through October 31, 2014. Programs subject to change. Photos may not represent actual vehicle. See dealer for details. Expires 10/31/13.




