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Cadillac Designers and Engineers Ride
Shotgun with Customers on Dally Drives

Five years ago, Cadillac design-
ers and engineers started with a
blank slate in designing a new
user experience for its vehicles.

Fast forward to today, where
Cadillac CUE allows new levels of
user customization and function
while embodying the art and sci-
ence look of the brand.

“People often overlook how
many factors go into the design
and development of a system like
Cadillac CUE,” said Jason Diehl,
design manager, Cadillac CUE. “A
ton of consideration goes into
seemingly minor elements like
icon shape and size, fonts, color
scheme, and layout.”

While the physical buttons of
CUE are set in place, the screens
allow for varying levels of cus-
tomization, Diehl said. An eight-
inch capacitive touch screen in
the center console allows for re-
configuration of home screen
icons, a personalized app tray,
and the ability to save multiple
rows of favorites.

Owners can drag prominent
home screen apps to the top row
of the screen, making them easily
accessible from a different page
or application, Diehl said. The
screen’s bottom row features a
“favorites” bar that stores pre-
sets like navigation destinations,
phone contacts and radio sta-
tions. Drivers can use their finger
to drag this bar up, revealing
three more rows of favorites, or
slide the bar down to hide them.

Behind the steering wheel, a
cluster of three configurable
zones is broken into left-hand,
center and right-hand views of
the screen, Diehl said. These ex-
pandable zones allow drivers to
cycle through different pages of
information, such as speed limit,
average fuel consumption, trip
timers and the current media
playing. The zones can be cus-
tomized and scrolled through us-
ing a five-way controller button
on the right-hand side of the
steering wheel.

CUE was engineered and de-
signed, in part, by observing peo-
ple’'s everyday driving habits.
Five years ago, the Cadillac team
embarked on a massive research

study that included road trips
with real customers.

“Our teams rode along in the
back seat with customers, some-
times for two hours at a time,”
said Diehl. “The purpose was to
observe their behavior inside the
car: how they used everything
from the radio to their electronic
devices to where they stored
things in the car to how they in-
teract with other people in the
car. It was important for us to go
beyond just asking people how
they used their system, because
their answers don’t always
match up with what they actually
do.”

In addition to extensive brand,
market and competitive re-
search, this contextual research
helped Cadillac compile exten-
sive data on what works and
what needs to be improved in-
side of vehicles. This data was
crucial in the next stage of devel-
opment: Post-it note workshops,
Diehl said.

The Cadillac design and hu-
man-machine interface (HMI)
teams compiled more than 2,500
Post-it notes of data gathered
from their research and covered
walls of a conference room, Diehl
said.

“We took the data and feed-
back that fell under related cate-
gories and grouped them togeth-
er to make it easier to digest,” he
said. “From there, the HMI engi-
neers worked on functionality,
wire frames and process flow,
and the graphic design team col-
laborated on how this could best
be displayed visually for cus-
tomers.

“With CUE, we maximized our
use of pixels, giving customers a
full-color scale that is representa-
tive of the luxury Cadillac brand.
We also spent a lot of time craft-
ing the system’s icons so that
they pop for the customers while
also meeting brand and federal
guidelines.”

In some high-end Cadillac
models, CUE features a 12.3-inch
reconfigurable cluster with four
different layouts, Diehl said.
These layouts match the differ-
ent personas identified during

Cadillac display

the contextual research process:

e Balanced: A traditional set-
ting with a three-gauge layout,
which is the factory default set-
ting;

e Simple: A digital appearance,
limiting the amount of informa-
tion displayed;

e Enhanced: A modern look
with a large digital speedometer
in the center. This view displays
the maximum amount of informa-
tion;

e Performance: A perform-
ance-oriented display, with a 3D
rotating view of the vehicle.

Teens to Learn
How Distractions
Affect Driving

The Kart 2 Kart Indoor Karting
and Conference Center on Van
Dyke in Sterling Heights and the
Sterling Heights Rotary are host-
ing a special “Get Sharp” alcohol
and texting distracted driving
awareness program for teens on
Thursday, Sept. 26, from 10 a.m.
until 2 p.m.

The program is at Kart 2 Kart’s
facility at 42705 Van Dyke. Under
the supervision of driving safety
professionals, participating
teenagers will get behind the
wheel of racing carts to learn, in
a hands-on and practical sense,
about the dangers of alcohol and
distracted driving.

They will wear special goggles
that limit vision while they are
driving modified carts. The
demonstration shows drivers
what happens to their skills
while under the influence of al-
cohol and other drugs.

To learn more, call Melissa
Bunker at 313-886-9074.

© We guarantee the lowest price or it's free! © We guarantee the lowest price or it’s free!

The End of
SUMMER SPECIALS

are at

buff whelan

chevrolet- -
586-274-0396

Stk.#23784

OVER 1,000

New Chevrolets in Stock!
WE GUARANTEE THE
LOWEST PRICES OR IT’S FREE©

2013 MALIBU Ls

Power Locks/Windows/Mirrors - Cruise
Tilt - Bluetooth - Onstar
XM Radio & More...

36 Month Lease/10,000 Miles

$ 208*&1&5‘:"

No Security Deposit Required

2013 TRA

NO SECURITY
DEPOSIT @
> REQUIRED -

Stk.#22235

2014 IMPALA Ls

Stk.#2014500

Power Locks/Windows/Mirrors - Cruise
Tilt - Keyless Entry - Bluetooth
Back-Up Camera & More...

24 Month Lease/10,000 Miles

$ 2 48 + Tax with
$0 Down

No Security Deposit Required

‘_g

Power Locks/Windows/Mirrors
Cruise = Tilt - Power Driver Seat & More...

36 Month Lease/10,000 Miles

$ 2 , 8 + Tax with
$0 Down

No GM Discount & No Security Deposit Required

e

*See dealer for details. All Rebates/Incentives have been deducted from sale price/payment and are subject to change by manufacturer without
notice. GM employee discount required except where noted . Lease conquest required for Traverse. All leases are 10,000 miles per year + 1st
payment, tax, title and plate fee due at signing. Offers expire 9-30-13.

Free shuttle service to home, office or shopping.

buff whelan chevrolet

WHERE THE DEALS MAKE THE DIFFERENCE, EVERY DAY SINCE 1970!
Van Dyke ¢ South of 18 Mile * Sterling Heights

Jeff Caul a)

CONVENIENT HOURS:

FIND ROADS
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PURCHASE DEALS...

40 years of great service, Lowest lease payment or puchase price.
Before you take delivery of vehicle "Please" remember
to check with me to see how much money | can save you.

IVIZA RS A (ESITD

IVIZADY/ N ESS Sy

13 CHEVROLET
MALIBU 1s

GM Preferred price
522,695

Lease for 36 months
mo with $397 Due at signing
If you have avoucher the payment is lower

Lease figured with 10,000 miles per year.
Payment if plus tax, dealer documentation fee and all lisc fees.
No security deposit required.

Bnugs L;'TVIN CELL # 1-586-405-5175
& 365 -
blitvin@unghamer.com

-24
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- - ﬁME
—.. —/ CHEVY @' Drive Beautiful ELNICTRT e g proeessions GAoe

#44295 #42333 #21552

\5 SUMMIT DRIVE ¢ 248-292-2502 * 5825 HIGHLAND RD. (M59) ¢ WATERFORy

Be'treafedv with the respect you deserve.
TOP DOLLAR FOR YOUR TRADE
and the Best Deal PERIOD!!

Wally €dgar s

Chevrolet Employee HQ Ly s

1-248-724-1073

JAY CHAISER x117
Fax: 248-391-0189
Cell: 248-821-8026

Email: jchaiser@wallyedgar.com

www.wallyedgar.com - www.wallyedgar.com

Sales Hours:

Mon. - Thur. 8:00 am - 8:00 pm

Fri. 8:00 am - 6:00 pm

Sat. 9:30 am - 3:00 pm « Sun. Closed

CHEVY DEALER CODE 44085
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2014 IMPALA Ls

— 229

36 MONTH - 10K LEASE

2013 MALIBU Ls

q‘ $ *
] 149
m = FIRST PAYMENT WAIVED

24 MONTH - 10K LEASE

2014 CRUZE Ls

!"
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- www.wallyedgar.com - www.wallyedgar.com - www.wallyedgar.com - www.wallyedgar.com - www.wallyedgar.com - www.wallyedgar.com

FIRST PAYMENT WAIVED
24 MONTH - 10K LEASE

All lease examples at GMS pricing plus fax, fifle, plate, doc fee and first month payment (except where noted) due at signing with all
rebates including USAA private offer assigned fo dealer. Lessee responsible for excess ware and tear as well as exceeded contracted
mileage. Securify deposit may be required by lender. Due to advertising deadlines, prices subject fo change.

1-866-906-0279
Wally €dgar

Located right off
I-75 on M-24,
2 minutes N. of the

Mon. & Thurs.

8:30 am - 9 pm Palace of Auburn Hills
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VAN DYKE

Chevrolect

Make us your Michigan P.E.P. Car Connection

www.wallyedgar.com - www.wallyedgar.com - www.wallyedgar.com -

G A o T E|I|‘|
"SINCE Tues., Wed., Fri. METRO PKWY.

- PEP QUOTES BY PHONE OR EMAIL: 'SINGE .
LT CHEVY 8:30am - 6:30 pm [N I I

JEFF CAUL AT JCAUL@BUFFWHELAN.COM 1989
© We guarantee the lowest price or it's free! © We guarantee the lowest price or it’'s free!
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www.wallyedgar.com




