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Chrysler Refuses NHTSA's Request for 2.7M Jeep Recall

by Irena Granaas

Chrysler made headlines last
week by defying the National
Highway Traffic Safety Adminis-
tration (NHTSA) request for a re-
call of two of the company’s most
popular Jeeps.

NHTSA asserts the vehicles
have a design defect in the place-
ment of their gas tanks, making
them prone to catch fire when
the vehicles are subjected to
rear-end collisions, sometimes
resulting in fatalities.

Chrysler issued a formal state-
ment last week in which the au-
tomaker laid out its reasons for
declining the request by NHTSA
to issue a recall of the Jeep
Grand Cherokee, model years
1993-2004, and the Jeep Liberty,
model years 2002-2007.

According to Chrysler, the re-
call would involve about 2.7 mil-
lion vehicles.

“Chrysler Group has been
working and sharing data with
the agency on this issue since
Sept. 2010,” Chrysler said in its
June 4 statement. “The company
does not agree with NHTSA’s con-
clusions and does not intend to
recall the vehicles cited in the in-
vestigation.”

Chrysler said the subject vehi-
cles “are safe and are not defec-
tive . . . We believe NHTSA’s initial
conclusions are based on an in-
complete analysis of the underly-
ing data, and we are committed
to continue working with the
agency to resolve the disagree-
ment.”

Chrysler Chairman and CEO
Sergio Marchionne emphasized
that driver and passenger safety
“has long been the first priority
for Chrysler brands,” a commit-
ment that continues, but added
the company stands behind the
quality of its vehicles.

In the June 4 statement, the au-
tomaker further said the vehicles
in question “met and exceeded
all applicable requirements” of
the Federal Motor Vehicle Safety
Standards.

According to Chrysler’s own
analysis, the incidents cited by
NHTSA occur less than once for
every million miles of vehicle op-
eration, a rate “similar to compa-
rable vehicles produced and sold
during the time in question.”

Chrysler Extends
Streak of Monthly
Sales Gains to 38
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sales increases for all of its Jeep
brands. The Jeep Compass
crossover compact SUV surged
42 percent, its best sales month
ever, and the largest sales gain
among Jeep brands. Sales of the
flagship Jeep Grand Cherokee
also posted double-digit gains of
21 percent, its best May sales in
eight years.

“We continue to see strong re-
tail sales throughout our prod-
uct lineup as eight Chrysler
Group vehicles set sales records
in May, including best sales ever
by the Jeep Wrangler and Com-
pass,” said Reid Bigland, head of
U.S. Sales.

“Sales of the Jeep Wrangler are
incredibly hot,” Kisiel said.

He added that Chrysler’s
strides in improving the quality
of its vehicles have third parties
taking notice, which is also
bringing buyers into Chrysler
dealerships.

Kisiel cited the recent award
recognition by Strategic Vision’s
annual Total Quality Index (TQI),
survey of more than 17,500 own-
ers of 2013 model-year vehicles,
with the Dodge Dart compact
car and Durango full-size SUV
dominating their segment. The
Chrysler Town and Country
minivan and the Chrysler 200 al-
so ranked at the top of their re-
spective segments in the survey.

In a White Paper that Chrysler
issued along with their refusal
statement, the automaker cited a
number of “problems” with
NHTSA’s analysis, including:

e All vehicles in question ex-
ceeded the requirements of
NHTSA's FMVSS 301, the agency’s
own standard by which fuel sys-
tem design is evaluated in the
U.S.

e A review of almost 30 years
of field data showed an “extreme-
ly low” number of rear impact
crashes resulting in a fire or fuel
leak in a fleet of more than five
million of the subject vehicles
that have clocked more than 500
billion miles over 50 million reg-
istered vehicle years.

¢ In the vast majority of inci-
dents cited by NHTSA resulting
in injuries or fatalities, the crash
force “was far in excess of the
rear crash fuel leak require-
ments” in place at the time these
vehicles were manufactured, and
also more than the requirements
in place today.

The company further stated in
the White Paper that NHTSA
used an “incomplete and unrep-
resentative” group of vehicles to
make comparisons with.

The statement continued:
“Data from NHTSA's Fatality
Analysis Reporting System show
24 models — none of which has
been subjected to recall — are
more likely to be involved in a
fire-related, rear-impact fatality
than the 2002-2007 Jeep Liberty;
54 models are more likely than
the 1993-2004 Jeep Grand Chero-
kee.”

And Chrysler further asserts
that NHTSA “does not consider
all available data,” omitting two
of its own data sources in NASS
(National Automotive Sampling
System) when examining the per-
formance of similar vehicles in
the same product niche.

Chrysler makes the point in its
White Paper that all but one fatal
crash involving a Jeep Grand
Cherokee, and all but four involv-
ing the Liberty were “high-energy
crashes,” such as one crash cited
by NHTSA where a stationary
Jeep Grand Cherokee was struck
by a tractor-trailer at 65 mph,
which resulted in crash energy
more than 23 times that of the re-
quired performance standard.

The Chrysler statement con-
cluded by saying it stands be-
hind the quality and safety of its
vehicles and conducts voluntary
recalls when they are warranted,
“in most cases, before any notice
or investigation request from
NHTSA,” and inviting customers
with concerns to contact its Cus-
tomer Care Line at 877-426-5337.

NHTSA officials remain fo-
cused on getting Chrysler to con-
duct the recall NHTSA believes is
necessary to protect consumers.

A NHTSA statement said: “The
National Highway Traffic Safety
Administration is deeply commit-
ted to safeguarding the driving
public.

“Our data shows that these ve-
hicles may contain a defect that
presents an unreasonable risk to
safety, which is why we took the
next step of writing Chrysler.

“The driving public should
know that NHTSA is actively in-
vestigating this issue and is re-
questing that Chrysler initiate a
safety recall and notify all affect-
ed owners of the defect.”

The statement continued:
“NHTSA hopes that Chrysler will
reconsider its position and take
action to protect its customers
and the driving public.”

NHTSA’s analysis studied fatal

Sergio Marchionne

and non-fatal incidents of rear-
impact crashes involving the ve-
hicles named in the recall. Ac-
cording to the agency, there were
15 deaths from 2003 to 2012 re-
sulting from rear-impact colli-
sions in the Jeep Grand Cherokee
built on the WJ platform and 27
fatalities from 1998 to 2012 from
incidents involving the ZJ plat-
form Grand Cherokee.

NHTSA reports that seven peo-
ple died in rear-impact collisions
in the Jeep Liberty (KJ platform)
from 2006 to 2010.

Yoga, Core Strength Classes to Start

Warren residents interested in
getting in shape should check
out “Yoga with Jeanie” classes,
which will be held in the Warren
Community Center on Tuesdays
and Thursdays, from June 25 to
Aug. 13.

The yoga classes, which
build body tone and muscle, are
one hour long and start at 9 a.m.
The cost is $67 for those who on-
ly want to go one time a week,
$96 for those who wish to attend

Got News?

If you have solid business news
for this paper, please contact us
at News@TechCenterNews.com.

We always like hearing from
our readers, and the companies
and businesses whose stories ap-
pear in this newspaper.

And, human interest stories ap-
peal to all. If you've got a story to
share, don’t hesitate to contact us.

Newest Treasure In Warren’s Historic District
(former location of Knights of Columbus)

HOURS:
M-F 7-3
-Closed-

\ Sat. & Sun.

Our chefs create something exciting everyday...

¢/ COMPANT ST08E

DELI & CATERING

Dine-In ¢ Carry-Out » We Deliver
View our complete menu at: www.cjscompanystore.com
6177 Chicago Road
(586) 825-0067

Fax
Orders

to
586-825-0068 ‘

Family & Cosmetic Dentistry
with 20 years of experience

WHITENING
Call For Details
Some restrictions apply
Lunch Hour
Appointments
Available Dental Exam

- Emergencies & New Patients Welcome -
Office Hours by Appointment with Saturday & Evenings Available
Most Insurances Accepted

David G. Seluk, D.D.S.
8216 E. 12 Mile Rd. « Warren
586-574-2323

Across The Street From The GM Tech Center A

NEW PATIENT OFFER

FREE

Cleaning & X-Rays

$4900

We're giving new patients only
a chance fo get
a complefe dental exam,
cleaning & 4 bitewing x-rays
for only $49.
X-Rays are non fransferable.

NEW PATIENT OFFER

Any Major
Dental Work

sIOOOFF

Coll For Details

both Tuesday and Thursday
classes.

There is a $10 added non-resi-
dent fee and a $10 drop fee.

Branch also teaches core
strength training classes from 10
to 10:45 a.m. on Tuesdays from
June 25 to Aug.13.

The core strength classes cost
$65 for Warren residents and $75
for non-residents.

For more information , call 586-
268-8400.

GM China Sales
Rise 9.4 Percent
From May of 2012

GM and its joint ventures sold
a May record 252,942 vehicles in
China. Sales increased 9.4 per-
cent from the same month last
year. Shanghai GM and SAIC-GM-
Wuling as well as all of their
brands also had all-time sales
highs for the month.

Shanghai GM’s domestic sales
rose 18.4 percent from May 2012
to 117,381 units. SAIC-GM-
Wuling sold 130,462 vehicles in
China, an increase of 2.1 percent
year on year. FAW-GM sold 4,727
vehicles in the domestic market
last month, which was up 25.9
percent from last May.

Buick sales in China totaled
63,007 units in May, an increase
of 22.7 percent from the same
month last year. Sales of its origi-
nal Excelle family continued to
grow, rising 7.2 percent year on
year to 24,756 units. Sales of the
Excelle XT and GT were also
strong, growing 36.9 percent to
16,410 units.

Chevrolet sales in China were
up 4.1 percent on an annual ba-
sis to 50,531 units. Sales of its
most popular model, the Cruze,
totaled 18,229 units in May.

It was followed by the Sail, which
had sales of 16,328 units, and the
Malibu, which had sales of 7,983.

Cadillac sales were up 74.3
percent on an annual basis to
3,843 units in May. It was the
brand’s second-highest monthly
sales ever. Leading the way for
GM’s luxury brand was the SRX,
which had sales of 2,221 units,
and the new XTS, which had
sales of 1,503 units.

For the first five months of
2013 as a whole, GM and its joint
ventures sold a record 1,331,185
vehicles in China, an increase of
10.6 percent year on year.

Full Service
* We Have Tires %

INDEPENDENCE
0\

American Owned & Operated

We do all factory
scheduled maintenance!

oeen: | FREE Shuttle Service within a 10 mile radius
7soamspm FREE Courtesy Check on any vehicle Certifed
t. : ife
samspm | FREE Coffee to everyone ¥ Technicians
28775 Van Dyke « Warren 15075 32 Mile Rd. * Romeo
a“O“s 12 & Van Dyke Corner of 32 Mile & Powell Rd.
\Lo¢ 586-751-4440 586-336-4440
Full Service Oil, | Front End | Ceramic [v)
v:!;';i?“?; &Faldldliﬁ‘!: Lube & Filter | Alignment| Brake OI;IF({’/Ot
Includes 17 qts. transmission fluid. Change $3999 Special il :’Ir” S
i 1~ S t
@ or Coolant $1 799 T-Wheer | 59999 Laniv
w/ cleaner g aditive. : A Alignment Includes pad w/ Badge
$ Inclu. 3 gal. w/ Tire Rotation $ 99 installation
of Coolant $26 -99 7 9 In-store offer good | In-store offer good
In-store offer good through 6-30-13 | In-store offer good through 6-30-13 ch;’;"ﬁfﬁ,,ﬁi’,‘fﬁ through 6-30-13 through 6-30-13

GRAND OP_ NING

DINE IN
CARRY OUT

Healthy Food, Happy Place

- DAILY LUNCH SPECIALS from $7°° -

11:00 am -

2:30 pm

5812 E. 12 Mile Rd (12 Mile & Mound ¢ S.W. Corner near Sprint)

S$586.806.2210

HOURS: Monday thru Friday 11:00 am - 10:00 pm
Saturday 5:00 pm - 10:00 pm ¢ Sunday Closed
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