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J.D. Power — Car Buyers Like Technology

Vehicle owners have a high in-
terest in technology related to
fuel economy, device/application
linking for smartphones, wireless
connectivity, natural language
voice activation and a variety of
infotainment features for their
next vehicle, according to the
J.D. Power and Associates 2013
U.S. Automotive Emerging Tech-
nologies StudySM released April
25.

The study measures vehicle
owner interest and purchase in-
tent for emerging automotive
technologies, both before and af-
ter the market price is revealed.

Of the 22 technology features
included in the 2013 study, fuel
economy indicator and active
shutter grille vents — both ener-
gy-related technologies — capture
among the highest interest from
vehicle owners. Fuel economy in-
dicator is second highest in pre-
price feature interest, followed
by active shutter grille vents.

In recent years, automotive
brands have rolled out fuel econ-
omy assisting technology, which
has helped increase familiarity
with the technology and its bene-
fits. The active shutter grille
vents feature is currently avail-
able on select domestic vehicles.
Among owners who recently pur-
chased from one of the domestic
makes that offers a model with
active shutter grille vents, 83 per-
cent indicate pre-price interest in
the feature, which is 7 percent-
age points higher than the study
average at 76 percent.

Not unexpectedly, purchase in-
terest declines across all features
when a price is introduced. How-
ever, fuel economy indicator and
active shutter grille vents have
among the lowest drops in inter-
est once price is introduced (de-
creasing 7 percentage points and
16 percentage points, respective-
ly), compared with other tech-
nology features examined in the
study. In part, fuel economy indi-
cator and active shutter grille
vents maintain vehicle owner in-
terest because of their lower rel-
ative pricing at $50 and $150, re-
spectively.

“Vehicle owners are continual-
ly aware of rising fuel costs and
the need for better fuel economy.
As they have come to under-
stand the benefits of new auto-
motive technology, they are in-
creasingly interested in those
that allow them to manage their
fuel consumption with greater ef-
ficiency and help better manage
their cost at the pump,” said
Mike VanNieuwkuyk, executive
director of global automotive at
J.D. Power and Associates.

During the past five years,
there has been rapid adoption of
smartphones.

More than 67 percent of vehi-
cle owners have a smartphone,
while ownership of traditional
mobile phones has plummeted
to 28 percent in 2013 from 82 per-
cent in 2007, when J.D. Power be-
gan measuring ownership of tra-
ditional phones.

Smartphone technology has
revolutionized the way owners
have engaged in countless per-
sonal and professional activities
from their vehicle.

Vehicle owners have high ex-
pectations for their smartphone
to easily integrate with the sys-
tem in their vehicle. They want
to use their smartphone in-vehi-
cle with the same ease and func-
tionality they have become ac-
customed to in their personal or
business life.

However, a key challenge is
that many owners keep their ve-
hicles for more than five years,
and software upgrades for device
linking technology lags the intro-
ductions of new smartphones.

“Automakers have an impor-
tant opportunity to gain a com-
petitive advantage by working
side by side with smartphone
and application developers to
provide a seamless smartphone
experience for in-vehicle control

of GPS/mapping, music, weather,
search tools, travel and more,”
said VanNieuwkuyk. “These con-
nections to smartphone applica-
tions need to be robust, afford-
able and simple to access and
use in a vehicle environment.”

In the 2013 study, 82 percent of
vehicle owners with smart-
phones cite pre-purchase inter-
est in an in-vehicle device/appli-
cation link that would connect
their smartphone to their vehi-
cle’s infotainment system, com-
pared with 78 percent in 2012.

Owners want their infotain-
ment system powered by their
smartphone to keep their vehicle
technology up to date. The phys-
ical proximity of one’s smart-
phone continues to be a concern,
as vehicle owners struggle with
the limitations of hands-free
technology, generating interest
in natural language voice activa-

tion systems.

Vehicle owners in Generation
Y (born 1977-1995) are more like-
ly to be interested in device ap-
plication linking technology at
every price level, but the largest
interest increases from 2012 are
among Early Boomers - those
who were born between 1947
and 1953 (increasing 7 percent-
age points pre-price; 14 percent-
age points at $250), which indi-
cates high potential to purchase
this technology. Pre-price pur-
chase interest is also higher
among men.

Fully autonomous driving is
still a relatively new concept,
said VanNieuwkuyk. He added
that there is greater interest in
semi-autonomous modes such as
emergency braking and steering
(40%) and automatic park assist
(32%) than in a fully autonomous
mode.
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Serving Metro Detroit customers since 1975

Top $S$S$ paid for
your vehicle

Great selection of vehicles for sale!

Come To You -or- Shuttle Available

248-332-8326

ED RINKE CHEVROLET BUICK GMC
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24 MO. SIGN AND DRIVE

2013 CRUZE Ls

No GMS Required

$14,499"

2013 EQUINOX LS

No GMS Required
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LEASES*/10K PER YEAR

2013 MALIBU Ls

No GMS Required

$17,875"

2013 TRAVERSE Ls

No GMS Required

36 MO. LEASE
No GMS Required

$32,254"

0% up to 72 mo.**

See us for your GM employee purchases.

1-877-451-7707

26125 Van Dyke at 10'/. Mile Rd.

Nlcole
Dodge

com

Mon. & Thurs.

No DOC
FEES

Visit our website: edrinke.com

SHOWROOM HOURS:
8:30am-9:00pm; Tues., Wed., & Fri. 8:30am-6:00pm

*All prices and payments include GM rebates. Pictures may not represent actual vehicle. All leases 10K per year. Cruze,
Malibu, Silverado, Traverse & Equinox are all 24 month leases. Volt is 36 month lease. Must

_ qualify for lease loyalty on all vehicles. Must qualify for GMS Active Employee for Traverse, E ﬂ E
Malibu, Cruze, Equinox & Silverado (unless otherwise noted). No 1st payment required on Cruze, b

Equinox or Malibu. **0% Available in lieu of some factory rebates/term restrictions apply. No
security deposit on all leases with S & A Tier credit approval. Due at signing on Silverado &
Volt leases are - 1st payment, title, tax & plates. Cruze is $2382 down, Malibu is $3331 down,

Find Us on

.Ii[n
Pfeifle FACEBOOK

jpfeifle@edrinke.com

ED RINKE © FAST e FRIENDLY  DISCOUNTS

G e CELS
GM SER\"CE GENTER

MICHIGAN’S LARGEST
*SERVICE DEPT. *PARTS *BODY SHOP

866-452-1547

26125 Van Dyke @ 10'/= Mile
Center Line, Ml 48015

SERVICE HOURS: Monday & Thursday 6:30am-9:00pm; Tuesday, Wednesday & Friday 6:30am-6:00pm e Shuttle at 6:30am - Pick-up Both Ways ° All Day starting at 6:30am.

Equinoxis $3771 down, Traverse is $3478 down, Silverado is $3173 down, Volt is $7350 down.
Leases are bases upon S & A tier credit see salesperson for details. *Must be active GM n
employee, must put $500 down. Expires 04/30/2013. **Call salesperson for details
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SATELITE RADIO

GMC. EXPERIENCE BUICK ((«

BEVOND AM BEYOND FM

Special 24 Month Leases
2 Years of Onstar Directions & Connections [LEEAiLLE
2 Years of SiriusXM Radio ¢ 2 Years of Maintenance Jgw

We Will Beat Any Trade In Deal! §

YOUR
CHOICE
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LEASES FOR

ENCORE
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BUSINESS
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VERANO

TERRAIN

SIERRA 1500

GM EMPLOYEE PRICE

$18,560°

GM EMPLOYEE PRICE

LACROSSE

GM EMPLOYEE PRICE

$22,375"

See us for your GM employee purchases.

1-866-452-1300

24231 Van Dyke at 9'/> Mile Rd.
Visit our website: edrinke.com

SHOWROOM HOURS:
Mon. & Thurs. 8:30am-9:00pm;Tues., Wed., & Fri. 8:30am-6:00pm

ACADIA

GM EMPLOYEE PRICE

Dennis
Thacker

dthacker@edrinke.com

All prices & payments include GM rebates. Pictures may not represent actual vehicle. Prices subject to change per GM incentives.
Prices and payments are inclusive of active GM Employee Discount (Unless otherwise stated). Leases are 24 months, 10,000 miles
per year w/ approved S Tier credit w/ $999 due at signing, (unless otherwise noted). Prices & payments are plus tax, title, and plate
fees. 0% financing in lieu of some factory rebates. Refundable security deposit required on certain vehicles - to be determined by
lender. Must qualify for conquest with a 1999 or newer non GM lease. Verano lease is with $3090 Down. Lacrosse lease is with $3694
Down. Encore lease is with $5634 Down. Regal lease is with $3200 Down. Sierra lease is with $4408 Down. Acadia lease is with $4189
Down. Terrain lease is with $2526 Down. All purchase prices are 2012 Models except Sierra & Encore. Sierra purchase must qualify
for Trade In rebate. **See salesperson for details. Expiration Date —4/30/13.

Makowski
pmakowski@edrinke.com

LUBE OIL FILTER
$2395

Up to 5 qts.
Fluid Level,

Quick 0il Change EXPRESS
» LANE

Brake & Alignment Check Included.

BODY SHOP

586-754-7000
ext 1231

We use Genuine GM 0il & Filter
No additional or hidden charges.
Out the door pricing.

Open Mondays & Thursdays until 8:30pm

Excludes synthetic, Diesel & Med. Duty Trucks.
Most GM cars & trucks. One coupon per customer. Must
present coupon with order. Plus tax. Expires 4-30-13.

INSURANCI
WRECK
AMENDED

TRANSPORTATION AVAILABLE
E REPAIR During Scheduled Repairs
ALL MAKES
FREE OIL CHANGE
& MODELS With Each Major Repair




