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‘wiAdvisor’ Speeds Owners
Through Chrysler Repairs

Chrysler will be the first au-
tomaker to provide factory-con-
nected tablet technology in its
dealership service lanes.
Mopar’s new wiADVISOR tech-
nology will enable customers to
cruise through dealer service
lanes much faster.

The brand’s new wiADVISOR
(short for wireless service advisor)
system uses a small wireless de-
vice that service advisors briefly
plug into a vehicle's onboard di-
agnostic port in the service lane.
Vehicle data is then downloaded
and transmitted to the service
advisor’s tablet computer.

The tablet simultaneously cap-
tures and presents the service
advisor with all information spe-
cific to that customer and their ve-
hicle, and connects with Chrysler
Group’s engineering databases.

All ownership information, ve-
hicle service history, vehicle sys-
tem updates, and factory-required
maintenance are literally in the
hands of the service advisor.

The wiADVISOR platform of-
fers customers a similar experi-
ence to checking into a high-end
hotel that already has guest in-
formation and preferences on
file. No time is lost filling out
forms or remembering license
plate numbers.

“We are always looking to further
improve the customer experience
in our dealers’ service lanes,” said
Pietro Gorlier, president and CEO of
Mopar, Chrysler Group LLC'’s serv-
ice, parts and customer-care brand.

“With our new wiADVISOR tech-
nology, we are maximizing face-to-
face time with our customers and
minimizing the time they spend in
the service lane. We are virtually
providing the support of our whole
engineering team behind every
service advisor.”

The wiADVISOR platform en-
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ables service advisors to offer an
accurate, consistent and trans-
parent service write-up experi-
ence.

The system arms service advi-
sors with required information at
their fingertips and eliminates the
need to search through various
systems and databases. WiADVI-
SOR even determines if all the ve-
hicle computers are running the
current level of software.

With access, service advisors
may immediately print out facto-
ry-required and dealer-recom-
mended maintenance require-
ments tailored specifically for
that customer’s vehicle.

Future integration will incor-
porate even more Mopar prod-
ucts and services into the wiAD-
VISOR platform, programs in-
cluding Mopar Vehicle Protec-
tion Plans, Mopar Tire Works and
Mopar Accessories. The wiADVI-
SOR platform is now available
across Chrysler Group’s U.S.
dealership network with plans
for global implementation.

The 2011 Mopar Challenger
Drag Pak was the first to intro-
duce a 500-plus cubic-inch V-10
drag-race package car.

Brand-specific customer care
telephone lines was first to offer
Sunday service hours for cus-
tomers.

WIiTECH was the first to sup-
port vehicle diagnosis and soft-
ware updates leveraging off-the-
shelf personal computers and a
dedicated wireless tool network.

Mopar has introduced numer-
ous industry-first features includ-
ing Vehicle-information apps, Elec-
tronic owner manuals, in-vehicle
Wi-Fi, Wireless charging, and Elec-
tronic Vehicle Tracking System.

Mopar is Chrysler Group’s
service, parts and customer-care
brand.
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deadlines. Expires 12/31/12 at 9pm. Chrysler, Jeep registration and Dodge are registered trademarks of Chrysler LLC, Aubum Hills, MI USA. "’

72 mos. and include lease/owner Inyany and employee/owner loyalty discount. Must qualify for A+ credit through preferred lender and S-
tier on all All leases. ***Buy For price is plus tax, title, plates, doc. and destination fees, with $1,000 down payment. All leases are 10,000 &’L AWN
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Milosch’s Palace is

Giving Back to You
This Holiday Season!

Receive Your Choice of a
FREE coach Purse, Flat Screen TV

or BBQ Grill with every new car purchase.
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2013 DODGE DART SXT

2.0L 160HP TIGERSHARK WITH
6-SPEED AUTOMATIC TRANSMISSION
17” Alum. Wheels ¢ Air « 10 Air Bags

Power Windows/Locks
Remote Keyless Entry
60/40 Split Rear Seats

LED Stop/
Turn Taillights
MSRP $'I 9.890

$99
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5.7L v-8, hemi

$30,990
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We make car buying fun at Milosch’s Palace. Please call to schedule an appointment for a demonstration drive. All rebates to dealer. Deals apply to
stock units only. Must be a Chrysler employee. All other deals include your $1995 down, plus destination, taxes, title, plates. Must be Chrysler
Employee. $500 Military and TDM included. Lease calculated at 10,000 miles per year. Vehicle shown not actual vehicle. WAC. See dealer for details.
**Payment includes $2999 total due at signing for 24 months. MSRP does not include destination 2.0L STX models. Expiration date is 1/2/13.
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. o . Sales 10am-3pm &
Visit Us at www.palacecj.com service 8am-2pm
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HOURS: Mon/Thurs 8:30am-8pm
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