
by Gerald Scott

It was a busy Tuesday morning
last week for Kristen Kreibich of
Chrysler Regulatory Affairs.

She led a group of volunteers
from Chrysler headquarters,
spending their time at the Ponti-
ac Gleaners food warehouse sort-
ing and packaging various boxed
and canned foods.

“This is very different from my
day job, but this is really satisfy-
ing, really rewarding, this is
something we need to do,” she
said. “Obviously, with what
Chrysler’s been through, this is
something that could very well
happen to all of us.

“We could’ve lost our homes,
lost our livelihoods. To me, it’s
important to give back to the
community – especially every-
body that’s helped us (Chrysler)
through these rough times.

“Since the first time I came
here, I think I’ve internalized that
it could happen to me. You
know? You can lose your liveli-
hood at any time, due to sick-
ness, due to anything.”

For Kreibich and her fellow
Chrysler colleagues, serving as
volunteers at Gleaners is more
than just showing up and pitch-
ing boxes – it’s something
they’ve all taken rather personal-
ly, all because the work that is
done in packing food is shipped
and used by needy community
members within a day or two of
assembling.

At Gleaners Pontiac, the
Chrysler workers even had an as-
sembly line of sorts with empty
boxes being filled along a 50-foot
conveyor line, then wrapped and
eventually shipped.

“The most important thing is, I
have three kids and you’ve got to
put food on their plates,” she

said. “We do various things from
sorting food that they put in bags
in kids’ lockers (so they can
eat),” she said. “Sometimes they
don’t know that they’re special
or hungry.

“Their stomach growls, they
don’t realize that there are com-
munity services out there to help
them. It’s important to give back,
make it easy for them to find the
resources, to help them keep
their dignity.

“Every time we’re here, we tell
someone about our experiences
and eventually word gets
around,” Kreibich said.

“We were here last year, I was
here a couple times, doing the
same sort of activity.

“When the opportunity arose
to lead something, it’s something
close, in our backyard, we’re a
couple miles away (at Chrysler
headquarters).

“You’re not helping people 40
miles away, you’re helping peo-
ple who could be your neighbors
and you don’t even know it.”

Kreibich and her group work
for Chrysler in Regulatory Af-
fairs, which is under Engineering.

“We make cars legal for the
world,” she said.
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This week figures to be quite a
satisfying one in the life of GM
Tech Center MP Lead Engineer
Diana Ortega.

She’s a board member of the
Hispanic Initiative Team (HIT),
and employee resource group
within General Motors and they
are hosting an Hispanic Heritage
Celebration dinner Oct. 10 at the
Venetian Club in Madison
Heights that she is organizing.

With more than 100 people
slated to attend, the dinner is al-
ready a success. That, and they
managed to recruit new GM
Chief Diversity Officer Ken Bar-
rett as the keynote speaker. He
and 20 GM plant managers will
be in attendance to learn more
about the Hispanic market and
culture.

Ortega works at the Vehicle
Engineering Center at the GM
Tech Center in Warren and she
took a few minutes out of her
busy schedule to discuss the up-
coming dinner, her career path
and other matters of interest.

“I’ve worked at GM for 14
years, I’m a manufacturing engi-
neer, a lead engineer,” Ortega
said.

“(I’ve worked on) the Chevro-
let Sonic, the Cadillac SRX, previ-
ous truck programs, full-size
truck. Chevy Cruze, so many.

“I started my career in Pontiac,
at Pontiac East Assembly, the
truck plant. I started there, then
went on to Truck, main campus,
which was there in Pontiac, then
I moved here in 2005. I even did
an international assignment – I
lived in Mexico for two years –
Silao Assembly, which was right
in the middle of the country.

“I’ve been involved with the
Affinity group for about 5 years,
but I’m now a board member as
of January 2012. One of my first
tasks was to lead the team on the
planning for an All Peoples Meet-
ing – we had one in May, and
then now we’re having Hispanic
Heritage in October.”

Ortega is pleased that more
than 100 people will attend this
function and that so many GM
executives and business leaders
have promised to be on hand, of-
fering support for her cause.

“The Hispanic Heritage Cele-
bration is more social, the one in
May is more state of business,”
she said. “The May one was
about connecting with our cus-

tomers, so we had (GM Vice
President) Alicia Boler-Davis
come in and talk about the cus-
tomer experience and the His-
panic market, and how we tie
that in. It was very interesting.

“The event in May was about
75, so it was a full house. This
event, we gear to over 100 folks.
We have Latino community part-
ners, followed by GM employees.

“We have a lot of goals. Our main
goals are to promote Hispanic de-
velopment and professional de-
velopment. The other is to rein-
force our community involvement
– to help bridge that. The third
would be Workplace of Choice
initiatives as well, making sure
we’re the top candidate’s pick
when we’re out there recruiting.

“I sit on a recruiting team,
that’s another role I started in
June. I’m part of the Society of
Hispanic Professional Engineers
recruiting team here at GM.”

Ortega herself is a graduate of
the University of Detroit Mercy
(engineering) and also she re-
ceived her MBA from the Univer-
sity of Michigan – Flint. “I went to
work full-time and then did an ag-
gressive 24-month MBA (pro-
gram),” she recalled.

As far as external recruiting
goes, Ortega said that the Uni-
versity of Puerto Rico and sever-
al University of Texas campuses
have been generating Hispanic
engineering talent for General
Motors of late.

She’s a member of the Society
of Hispanic Professional Engi-
neers as well as the National So-
ciety of Hispanic MBAs.

All of the education and work
has paid off for her. Now, she’s
extending her hand to her fellow
Latinos to help them move up
the food chain in the auto indus-
try as well. Overall, Ortega de-
scribed engineering as very chal-
lenging, but also very satisfying.

Diana Ortega of GM

Chrysler Head of Interior De-
sign, Klaus Busse, is the keynote
speaker at the Automotive Divi-
sion of the American Society for
Quality’s dinner on Tues., Oct. 9,
from 5:30 to 8:30 p.m. at Meadow
Brook Hall in Rochester.

Chrysler Speaker

Kristen Kreibich of Chrysler.
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