
block has an identification
number and date of discov-
ery, and the board shows its
progress from root cause to
solution to outcome. 3-D Visu-
alization is applicable to any
process that has volume and
aging.

“3-D Visualization allows us
to look at issues more holisti-
cally,” said Jamie Pickett, GM
senior manager of current
program quality. “By visually
representing a problem, it is
easier to see the whole scope
of it and where the opportuni-
ties lie. And, unlike a line of
data in a spread sheet, seeing
a problem as a block on a
board is a strong motivator
for finding a solution to get it

off the board.”
In addition to warranty re-

pair tracking, GM is deploying
3-D Visualization globally to
track vehicle program engi-
neering changes and program
budgets. GM also has devel-
oped a digital version that is
easily shared globally.

WellStar is using 3-D LEGO
boards to improve on-time
starts in a doctor’s office,
manage the Foundation’s five-
year fund development pro-
gram, improve Quality of Care
Measures, and one board has
projected a $1 million per
year cost savings by improv-
ing the process for credential-
ing its physicians with payers.

“By partnering with GM on
this innovative process, Well-
Star is proving that a health-
care system can be operated
efficiently, and now others in
our industry are learning from
our example,” said Reynold J.
Jennings, president and CEO
of WellStar Health System.
“This process has the poten-
tial to be an invaluable tool
for a wide variety of indus-
tries and organizations.”

The collaboration between
the two companies began
when GM’s crossover team in-
vited WellStar representatives
to give a presentation about
triage practices in the Emer-
gency Department as part of a
GM leadership mentoring pro-
gram.

Later, GM donated a simu-
lated assembly line to Well-
Star’s Development Center for

doctors and nurses to learn
how to apply Lean method-
ologies across all of their
healthcare practices.

The 3-D Visualization
process resulted from a brain-
storm between Herrick and
Dennis Pastor, WellStar’s ex-
ecutive director of perform-
ance excellence. A prototype
was built within a week.

Prior to joining WellStar,
Pastor worked at GM in manu-
facturing and quality roles, in-
cluding production superin-
tendent for general assembly
at the assembly plant in Lord-

stown, Ohio, currently the
U.S. home for the Chevrolet
Cruze compact sedan.

“Discovering 3-D Visualiza-
tion’s usefulness has been
transformational for WellStar,
and a significant catalyst for
pro-active improvement,” Pas-
tor said.

“GM’s global manufacturing
operation is definitely the
finest Lean system in the
world. The success of this
Lean process in both the au-
tomotive and healthcare in-
dustries is evidence of that
credibility.”

AUBURN HILLS – Dodge last
week announced the new
2012 Avenger SE V6 package,
saying it’s developed to be
America’s most affordable
and powerful mid-size car, de-
livering unprecedented per-
formance and value for driv-
ing enthusiasts.

The new Avenger SE V6
model has a starting U.S. Man-
ufacturer’s Suggested Retail
Price (MSRP) of just $21,495
(excluding destination) and is
powered by a standard 3.6-
liter Pentastar V6 engine, one
of Ward’s “10 Best Engines,”
mated to a six-speed automat-
ic transmission.

Avenger is built at the Ster-
ling Heights Assembly Plant
(SHAP) in Sterling Heights.

“The Dodge Avenger is one
of the fastest growing mid-size
cars in America, with sales up
112 percent this year,” said
Reid Bigland, president and
CEO – Dodge Brand.

“We’re building off this mo-
mentum with the introduction
of the new SE V6 package, de-
livering a true no-compromise
solution for the mid-size car
buyer – 283 best-in-class
horsepower, 29 mpg highway,
18-inch wheels and a rear
spoiler – all for just $21,495
MSRP. You get the power, the
efficiency, the look and
tremendous value that is un-
matched in the segment.”

The new 2012 Dodge
Avenger SE V6 provides cus-
tomers the most desirable fea-
tures at an outstanding price,
Dodge officials say.

Standard equipment in-
cludes a 3.6-liter Pentastar V6
engine mated to a six-speed
automatic transmission that

produces a best-in-class 283
horsepower and 260 lb.-ft. of
torque while delivering a best-
in-class EPA highway V6 fuel
economy rating of 29 mpg, 18-
inch aluminum wheels, rear
decklid spoiler, and dual ex-
haust with bright tips.

SE V6 models also include
the rest of the comprehensive
equipment list standard on all
Avenger SE models, including
among other features: LED
taillamps, premium interior

with soft-touch surfaces, four-
wheel anti-lock disc brakes,
electronic stability control
with traction control and elec-
tronic roll mitigation, ad-
vanced multi-stage driver and
front passenger air bags, side-
curtain and front seat-mount-
ed side airbags, and laminat-
ed front windshield and front-
row side glass.

SHAP Facility Begins Building All-New
2012 Dodge Avenger SE V6 Mid-Size

The 2012 Dodge Avenger SE V6
is powered by the 3.6-liter Pen-
tastar V6 engine mated to a six-
speed automatic transmission,
which produces a best-in-class
283 horsepower while also
achieving a best-in-class V6
EPA highway fuel economy rat-
ing of 29 miles per gallon.

Dodge Avenger sales have in-
creased 112 percent in 2012
calendar year through Febru-
ary – making it one of the
fastest growing mid-size cars
in America.
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Call Toll Free:

New
Saturday Hours:
Sales 10am-3pm &
Service 8am-2pm

HOURS: Mon/Thurs 8:30am-8pm
Tue/Wed/Fri 8:30am-6pm

800-710-3857
Visit Us at www.palacecj.com

YOUR OFFICIAL CHRYSLER • JEEP • DODGE LEASE TURN-IN HEADQUARTERS

3800 S. Lapeer Rd., LAKE ORION

*Prices for well qualified Chrysler employees. Leases are based on 36 or 24 mo. 10k miles per
year. WAC. Plus tax, title, and plate and $1995 down. All rebates to dealer. Must have Conquest or
Lease Loyalty. See dealer for details. Security deposit waived with S Tier credit. In stock
units only. **See dealer for details. Offer expires 4/2/12.

YOUR OFFICIAL CHRYSLER
JEEP • DODGE LEASE

TURN-IN HEADQUARTERS

SCAN
ME

OPEN
SATURDAYS!

10am-3pm

CHECK YOUR
TRADE IN
VALUE HERE

ADDITIONAL $500 OFF FOR MEMBERS
OF THE NATIONAL ASSOCIATION OF REALTORS.

On Select Models

ATTENTION ALL CHRYSLER CONTRACT
WORKERS AND FAMILY FRIENDS.
FOR 1 WEEK ONLY AT MILOSCH’S

PLACE RECEIVE EMPLOYEE PRICING
ON ALL 2011 AND 2012 VEHICLES**
2012 DODGE
JOURNEY

$159*
Mo.

MSRP $25,295
LEASE

2012 CHRYSLER
TOWN & COUNTRY

$199*
Mo.

MSRP $30,830
LEASE

2012 JEEP
LIBERTY 4X4

$179*
Mo.

MSRP $25,770
LEASE

2012 RAM 1500
CREW CAB 4X4

$179*
Mo.

MSRP $35,684
LEASE

31690 Mound Rd
13 & Mound
586-939-1000

26627 Hoover Rd
11 & Hoover
586-754-8205

30820 Hoover Rd
13 & Hoover
586-573-7829

29144 Ryan Rd
12 & Ryan
586-573-8000

28950 Van Dyke Ave
12 & Van Dyke
586-558-3882

Drive Thru Service:
NOW OPEN 24 HOURS
32620 Van Dyke Ave
South of 14 Mile
586-795-0000

Subway/Walmart
28804 Gratiot
12 & Gratiot
586-773-1682

66603 Van Dyke
South of 31 Mile
586-752-6500

WARREN ROSEVILLE
Subway/Oakland Mall
498 14 Mile Rd
248-307-1271

1939 W. Maple Rd
West of Crooks
248-435-2846

Subway/Walmart
2001 W. Maple Rd
West of Crooks
248-435-2431

TROY
37876 Van Dyke
at 16 1/2 Mile
586-795-8368

Subway/Walmart
NOW OPEN 24 HOURS
33201 Van Dyke
14 & Van Dyke
586-274-4319

Subway/Meijer
36600 Van Dyke Ave
586-795-1606

38357 Dodge Park
at Plumbrook
586-264-5300

STERLING HGTS.

8178 23 Mile Rd
23 & Van Dyke
586-739-4100

Subway/Walmart
NOW OPEN 24 HOURS
51450 Shelby Pkwy
23 & Van Dyke X-Way
586-254-8140

SHELBY
ROMEO

DETROIT (AP) – Nearly 600
Blue Cross Blue Shield work-
ers are moving to their new
offices in downtown Detroit.

Blue Cross says the em-
ployees will complete their
move this week into the Ren-
aissance Center’s Tower 600.

The nonprofit health insur-
er is starting its final reloca-
tion from its Southfield cam-
pus as part of its workforce
consolidation.

Blue Cross began its relo-
cation last May. It marks the
halfway point of Blue Cross’
move to Tower 600. About
6,000 employees will be
working downtown later this
year, making Blue Cross one
of the largest employers in
Detroit’s central business
district.

Blue Cross covers 4.4 mil-
lion of Michigan’s 9.9 million
residents.

Blue Cross Employees on the Move

GM Now Using LEGO Blocks for 3-D Visualization
CONTINUED FROM PAGE 1

By ROD McGUIRK
Associated Press

CANBERRA, Australia (AP)
– The government announced
last week a 275 million Aus-
tralian dollar ($288 million)
subsidy for General Motors
Co. to guarantee it continues
to make cars in Australia for
another decade through its
subsidiary Holden Ltd.

As part of the deal, U.S.-
based GM said in a statement
it has agreed to invest more
than $1 billion in car manufac-
turing at its Melbourne and
Adelaide plants until at least
2022.

Holden will use the govern-
ment assistance to design and
build two new cars for the
global market after 2015, the

statement said.
Prime Minister Julia Gillard

said GM had considered clos-
ing its entire design and man-
ufacturing operations in Aus-
tralia, costing 12,000 Holden
jobs.

“This funding is not a hand-
out. It is a strategic invest-
ment that will boost our econ-
omy, foster innovation, build
new business opportunities
and promote adoption of new
fuel-saving and safety tech-
nologies,” Gillard told re-
porters.

The government is not be-
coming a shareholder in Hold-
en. Australian manufacturers
including Holden have been
losing exports due to the
strong Australian dollar,
which has been rising lately.

Australia’s $288M Subsidy Keeps
GM Manufacturing Down Under

LANSING, Mich. (AP) –
Michigan drivers will pay $30
more for auto insurance start-
ing July 1 to care for accident
victims who have brain dam-
age, paralysis or other cata-
strophic injuries, raising the
annual fee to $175 per vehi-
cle.

The Michigan Catastrophic
Claims Association an-
nounced the 21 percent pre-
mium increase last week.

Lawmakers are discussing
bills that would allow mo-
torists to choose among vari-
ous levels of personal injury

protection coverage, rather
than mandating uncapped
coverage. Opponents say that
wouldn’t guarantee lower
rates.

Regular auto insurance
policies handle coverage up
to $500,000, after which all in-
sured motorists are assessed
the additional fee to cover
more severe cases.

The association covers
medical bills for roughly
12,800 accident victims
across the state. Last year, it
paid out $927 million for cata-
strophic injuries.

Auto Insurance Going Up $30


